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5 - CONSULTATION SUMMARY

A Community Engagement Framework was
developed to identify stakeholders and ensure an
effective community engagement process.Two
stages of consultation were undertaken in the
development of the Gateway Park Master Plan.

5.2 Summary of the ten key issues
raised during Preliminary
Community Engagement
in order of frequency of
comment

Preliminary community engagement was
undertaken prior to the development of the Draft
Master Plan to ascertain and further a greater
understanding of the community’s aspirations,
needs, likes and dislikes in regards to Gateway
Park. A subsequent second stage of community
engagement was then undertaken to gain
feedback on the Draft Master Plan.

• Like the existing park and would like to see
improvements that complement the existing
character

The following is a summary of the community
engagement undertaken to develop the Master
Plan.

• Include a playground on site
• Create a circuit walk around lake
• More seating
• Keep the informal dirt jump (BMX riding) area
• Create safe crossing over the spillway
• Purchase 12 Browning Street and incorporate
into the park

5.1 Preliminary Community
Engagement

• Additional barbecues

Preliminary community consultation was
conducted in early 2011 and included meeting
with key stakeholders, as well as providing
opportunities for the community to have their say.

• Have some tourism information available
on site

A bulletin was sent to approximately 1300
residents within close proximity to Gateway
Park.This alerted them to ways they could have
their say on the future of the park. Notices were
also placed in the newspaper along with three
large display boards installed on site to advertise
opportunities for the public to have input.

• More shade structures

Some of the issues that were raised related more
to management than master planning and these
were passed on to the relevant City of Greater
Bendigo department or external authority.

Two Listening Posts were conducted on site
where City of Greater Bendigo officers were
available to meet with interested parties and hear
and note the issues raised.
Preliminary community consultation was
successful with 50 submissions received.
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5.3 Consultation with dirt jump
users
Consultation with users of the dirt jump area
and students from the nearby Crusoe Secondary
College was conducted by a City of Greater
Bendigo youth worker in mid 2011.
Users of the dirt jumps were invited to contribute
their ideas about the use of the site and
expressed an interest in working with the City of
Greater Bendigo to improve the facilities in this
area. Suggested improvements included a drinking
fountain and bin, more seating (such as logs), and
a general clean up of rubbish on the site and
removal of excess vegetation to allow for better
site views in and out of the area.

Consultation included local dirt jump users

5.4 Draft Master Plan Community
Engagement

Feedback received (in order of prevalence)
was as follows:

The Draft Master Plan and accompanying
report was placed on public exhibition inviting
submissions for a period of four weeks from 30
September to 28 October 2011.

• General support for the plan

This stage of community engagement included
promotion through local radio, news paper and on
site display boards.The mail out of an information
bulletin to approximately 1300 residents and
ratepayers within the park area.The distribution
of copies of the Master Plan to key stakeholders
and the display of the Draft Master Plan on site
and at the Kangaroo Flat Library, Bendigo Library,
Civic Centre and CoGB website. In addition two
listening posts were conducted on site to allow
the community to view and discuss the plan
directly.

• Support for the retention of the dirt jumps
area

The Master Plan takes into consideration
the comments made during the community
engagement process and incorporates them into
the plan.The exception was a request from the
Rotary Club of Kangaroo Flat for a regional scale
play space to be located adjacent the existing
toilet block and picnic area.The development of
a regional play space was not supported due to
the proximity and scale of the existing play space
located at Cooinda Park.
draft Master plan gateway
park Recommendations
1

Maintain existing open landscape
setting of Cooks Reserve.

2

Maintain open space area adjacent
to the Kangaroo Flat Leisure Centre
to allow for future park amenity
such as additional picnic facilities.

3

• Support for the proposed circuit path around
the lake
• Support for the proposed boardwalks
• Support for the acquisition of 12 Browning St
• Support for a fence/barriers around the
play space
In addition to the general support for the Draft
Master Plan and encouragement for works to
proceed, the following is a summary of comments
that have been incorporated into the Master Plan:

4

Construct a new path to allow
better access to the park from
Browning Street and improve
passive surveillance in the dirt jumps
area.

5

Work with local youth to improve
dirt jumps area. Provide parking,
rubbish bins, seating and a drinking
fountain adjacent to Browning
Street.

6

Improve interface to dirt jumps
area with seating and landscaping.

7

Landscape the Hole-in-One area
to improve appearance.

8

9

A total of 42 submissions were received as a
result of the exhibition period and promotional
activities for the proposed plan.The consultation
process was extensive and the receipt of 42
submissions that substantially supported the
proposal is considered a reflection of a successful
process.

• Consideration of partial fence/barriers
adjacent the play space

• Amendment to the southern car park layout
to better facilitate traders and improve user
safety

14

Define entrance to Function Centre
by raising the canopy of the trees
and installing a new consolidated
path that connects to toilets and
proposed lake circuit path. Remove
existing roses and replace with native
plantings to complement reserve
character.

15

Reconfigure southern car park to
improve functionality and interface
with lake. Provide short term parking
and allocate spaces for up to three
itinerant traders.

16

Retain open space area to cater
for events.

17

Cover spillway with rock facing
and landscape edges to improve
appearance.

Restrict vehicle access from
Beverley Street Reserve.
Remove play equipment and
rebound wall. Retain kick-about
area and landscape the perimeter.
Construct a new path to allow
better access to the park from
Beverley Street.
Restrict vehicle access at
Alder Street.

18

Formalise existing desire line
with an asphalt path.

19

Create boardwalk crossing and
viewing area over spillway to allow
for safe passage.

20

Create landscaped seating area
with gravel pavement.

21

Upgrade or replace toilet block to
facilitate universal access. Improve
external appearance and landscaping.

22

Remove “Welcome to Bendigo”
poppet head and associated signage
from site. Install new entrance
signage.

23

Create a pedestrian refuge along
Calder Highway to improve crossing
safety.

10

Reinstate park boundary in
areas of encroachment.

11

Formalise northern car park to
cater for long vehicles and long
term parking. Maintain vehicle
access to adjacent residential
property.

24

Create new barbecue area with large
shelter, seating and landscaping.

25

Create a small natural play space
that is themed around sensory /
imaginative play.

Remove shipping containers
and associated infrastructure.

26

Build a viewing deck with
steps to access water’s edge.

12

• Provision of power connection outlets within
the southern car park for itinerant traders

Review use and management
of Function Centre with key
stakeholders.

27

Revegetate lake edge with native
plantings and rocks to control
erosion, improve water quality
and biodiversity.

28

Create a viewing platform at the
beginning of the boardwalk.

29

Revegetate island with indigenous
shrubs and groundcovers.

30

Create a circuit path around the
lake by constructing a boardwalk
at the southern lake end.

31

Create a landscaped viewing area
at the western entrance to the
boardwalk.
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whole of site recommendations:
•

Upgrade furniture for consistency
and accessibility

•

Audit and consolidate existing
signage, whilst investigating
opportunities for better
promotion of tourism information

Information from this stage of consultation helped
inform the priority order of the Master Plan
recommendations.

• Development of interpretive signage

A presentation of the Draft Master Plan was
conducted at the Rotary Club of Kangaroo
Flat’s ordinary meeting. A following meeting was
conducted with the club executive to discuss the
revisions to the Draft Master Plan following the
second phase of community engagement.

Improve car park interface with
tree planting and provide pedestrian
crossing to Kangaroo Flat Leisure
Centre.

13
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•

Implement way finding signage

•

Review Committee of
Management agreements to clarify
future management responsibilities
and liabilities.

•

Negotiate with the Catchment
Management Authority (CMA)
regarding the removal of sediment
and debris from creek inlets.

•

Continue revegetation works
across site and in particular lake
edges.

•

Review existing paths and repair /
widen where necessary.

•

Implement water sensitive urban
design (WSUD) principles where
possible to existing car parks and
stormwater drainage.

•

Improve lighting around core
facilities and car parks.

Address:
195-229 Lyttleton Terrace
PO Box 733, Bendigo Vic 3552

After receiving input from the community, the
City of Greater Bendigo has developed a Draft
Master Plan for Gateway Park in Kangaroo Flat.
The Master Plan will guide future improvements
to the park while enhancing the existing park
character.

pROVIdINg fEEdBACk

VIEwINg tHE dRAft pLAN

- Wednesday 5 October 3:30 - 5:30pm

You can see the full Draft Master Plan for Gateway
Park in the foyer of the City of Greater Bendigo’s
Lyttleton Terrace office and the Bendigo and
Kangaroo Flat branches of the Goldfields Library
where it will be on display from Friday 30
September until Friday 28 of October 2011.
You can also view the plan on the City of Greater
Bendigo website www.bendigo.vic.gov.au

T: (03) 5434 6000
TTY: (03) 5434 6460
F:
(03) 5434 6200
E: requests@bendigo.vic.gov.au
W: www.bendigo.vic.gov.au

Staff from the City of Greater Bendigo will be
available to record your feedback and comments
at listening posts in the Gateway Park car park
(adjacent to the Rotary Function Centre and
toilet block) at the following times:
- Saturday 8 October 2pm - 4pm
If you are unable to attend the listening posts you
can still provide feedback by Friday 28 October
2011 by using one of the following methods:
Email: info@bendigo.vic.gov.au
Or post to:
Landscape and Open Space Planning,
City of Greater Bendigo
PO Box 733, Bendigo 3552
Or phone: 5434 6000

Bulletin sent to residents

PMS 1807 RED
PMS 432 GREY
PMS 142 GOLD

• Relocation of the circuit path outside of the
play space
• Consideration of future land acquisitions on
High and Browning St
• Identify an alternative storage solution for
Rotary and remove shipping containers.
• Potential inclusion of art/sculptures within
the park

