
COVID-19 fact sheet for businesses
Best practice to curb COVID-19

To stay up-to-date with the latest 
development on COVID-19 and learn how 
you can reduce the risk of the virus for 
your staff, please visit the Department of 
Health and Human Services website. The 
site includes plenty of resources, tips and 
facts on best practice hygiene controls and 
posters for your workplace.

A dedicated 24-hour hotline has been set 
up on 1800 675 398 to help people who 
have COVID-19 symptoms or who have 
been in contact with someone who is a 
confirmed case.

Advice for food businesses

The Department of Health and Human 
Services has released advice for food 
businesses on coronavirus disease 
(COVID-19). This advice addresses 
questions in relation to additional 
precautions that may be required during 
the coronavirus disease (COVID-19) 
pandemic. This advice can be found here. 

If at any time a staff member meets  
the criteria for isolation for coronavirus 
disease (COVID-19), please follow the 
information for isolation guidance. If this 
staff member has attended work, you 
may be required to undertake additional 
measures and should seek advice from the 
City of Greater Bendigo’s Environmental 
Health Services on 5434 6333.  

Coronavirus and Australian  
workplace laws 

If you are seeking advice on your 
obligations as an employer in relation to 
sick pay, casual workers and protection 
for your employees, the Fair Work 
Ombudsman has information about 
work entitlements and your obligations 
as a business owner if you’re affected 
by COVID-19. The latest information is 
available on the website and includes 
what happens if an employee or their 
family member is sick with coronavirus. 
Please visit Fair Work.

If you have an urgent enquiry about your 
work entitlements and obligations, please 
contact 13 13 94 and select the prompt for 
the coronavirus hotline.

Stimulus package to help businesses

The Federal Government has  
announced a $17.6B stimulus package in 
response to the COVID-19 pandemic. The 
aim is to ensure money flows through the 
economy as quickly as possible. Another 
stimulus package is expected to be 
announced shortly.

What is the package?

A tax-free cashflow payment to 
employers: Up to $25, 000 is available 
to small to medium businesses to 
help pay wages and manage cash flow 
challenges. The payment is open to 
businesses with a turnover of less than 
$50M based on prior year turnover. Eligible 
businesses that withhold tax to the ATO 
on their employees’ salary and wages will 
automatically receive a payment equal to 
50 per cent of the amount withheld, up to 
a maximum payment of $25,000.

Please read the fact sheet here.

A 50 per cent wage subsidy for apprentice 
or trainee wages: Eligible employers 
can apply for a wage subsidy of 50 per 
cent of an apprentice or trainee wage. 
The subsidy will be available to small 
businesses employing fewer than 20 full-
time employees who retain an apprentice 
or trainee and employers of any size that 
re-employs someone who loses their 
position as a result of the coronavirus 
outbreak. For each apprentice or trainee, 
the Government will provide up to $7, 000 
in wages assistance per quarter.

Please read the fact sheet here.

Boosted instant asset write-off 
extension: Businesses with a turnover 
of less than $500M will be eligible for an 
expanded instant asset write-off for asset 
investments up to $150,000. The threshold 
applies on per asset basis, so businesses 
can immediately write-off multiple assets.

Please read the fact sheet here.

Accelerated depreciation: Businesses 
with turnover less than $500M will be able 
to access a 15-month investment incentive 
by accelerating depreciation deductions.

Please read the fact sheet here.

Support to regions and 
communities most affected: The 
Federal Government has set aside $1B 
to support regions and communities 
disproportionately affected by the impacts 
of the coronavirus. This includes those 
heavily reliant on industries such as 
tourism, agriculture and education. 

For more information on the Australian 
Government’s Economic Response to the 
Coronavirus, please visit www.treasury.
gov.au/coronavirus

Financial hardship

Your bank may be able to help if you are 
facing financial hardship due to COVID-19. 
Australian banks have designated hard 
ship teams ready to assist you with your 
financial arrangements depending upon 
your circumstances. Download the  
fact sheet on how your bank can provide 
practical way to help you. Each bank has 
a hardship team so please visit here for 
contact details. 

The ATO will provide administrative  
relief for certain tax obligations (like 
bushfire relief help) for taxpayers affected 
by the coronavirus outbreak on a case by 
case basis. Please call the ATO on  
1800 806 218 or for visit www.ato.gov.au 
for more information. 

Worksafe Victoria

Where a risk to health is identified at a 
workplace, employers must as far as 
it is reasonably practical, eliminate or 
minimise the risks. To help reduce the 
spread of COVID-19, Worksafe Victoria 
has produced guidance to ensure that 
employers understand their obligations 
in protecting their employees from risks 
to their health, and that employees are 
aware of what controls should be in place. 
The guidance includes a safety alert 
regarding coronavirus and guidance on 
preparing for pandemics which covers the 
direct risks of infection.

The City of Greater Bendigo’s place for news and upcoming events for our region’s 
local businesses. To get in contact with us email bhd@bendigo.vic.gov.au
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