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AIMS AND OBJECTIVES       

PURPOSE 
The purpose of this document is to inform discussions and provide clarity regarding the roles, 
responsibilities, arrangements and actions needed and underway to ensure a coordinated relief and 
recovery response to the COVID-19 Pandemic for the Greater Bendigo community. 
 
The City of Greater Bendigo COVID 19 Relief and Recovery Plan has been developed to guide the following: 

• Community engagement throughout the relief and recovery phase 

• Engagement with affected sectors, including businesses [community organisations, government agencies, 

service providers, etc] 
• Continued delivery of essential services 

• Referral frameworks and services for the community 

• Information and communication pathways 

• Evaluating policy and service investment opportunities for State Government 

• Futures Planning for creating more resilient community, emerging business and service opportunities 
 

The plan is based on the current knowledge of impacts and potential impacts and will be a working document which 

will be updated regularly responding to changes in community need. The City of Greater Bendigo Pandemic Relief 

and Recovery committee will guide the further development and implementation of this plan.  This plan will also 

respond to the expectations and requirements of local government as outlined in the State Relief Plan.  (see 

appendix) 

The plan aims to be a ‘whole of community’ plan to assist in aligning efforts and maximizing outcomes for the 

community. It is recognized that this will never be fully achieved as the community independently responds to local 

needs.     

The plan is aligned with the current Council vision: Greater Bendigo – creating the world's most liveable community.  
The mission of this plan is ‘working together to ensure the Greater Bendigo community is safe, resilient and thriving, 
fostering a collective sense of optimism, empowerment and adaptability’. 
 
The actions build on the strategic goals of the Greater Bendigo Community Plan 2017 – 2021, the Greater Bendigo 
Health and Wellbeing Plan 2017 – 2021 and other major strategic plans such as the  
Greater Bendigo Economic Development Strategy. 

 

BACKGROUND 
The COVID-19 pandemic has been identified as a Class 2 emergency, meaning the response is a collaboration across 

the health sector, government agencies and the community. The Department of Health and Human Services has 

been identified as the Incident Control Agency (State level) for Pandemics with Ambulance Victoria being the 

Regional Health Controller. Victoria Police undertake a Regional Commander role. 

In the development of the City of Greater Bendigo COVID-19 Relief and Recovery Plan it is important to recognise the 

plan is built upon existing networks and capabilities of the community. All levels of government will work together to 

provide support to ensure relief needs of the community are met and identified through planning and operational 

activities. Local government has responsibilities to ensure their communities are supported to take up the initiatives 
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from other levels of government and to advocate for change where they don’t respond adequately to community 

needs or result in negative outcomes for community. 

 

RELIEF AND RECOVERY 
Relief is defined in this plan as the provision of assistance to meet the essential needs of individuals, families and 

communities during and in the immediate aftermath of the COVID-19 emergency.  Categories listed in Version 3 of 

the State Emergency Relief Plan included: 

1. Monitoring / coordination and planning 

2. Food and other products 

3. Psycho-social support / outreach 

4. Accommodation [also need to consider support with heating coming into winter] 

5. Health and medical (prescriptions and supplies) 

6. Transport (essential but non-emergency) 

7. Community information 

8. Critical infrastructure (provision of telecommunications/data) 

This plan utilises these categories and includes additional categories to support planning for longer term recovery. 
The goal for recovery is to support communities to successfully deal with the impacts of an emergency whilst at the 
same time building community cohesion and community resilience.     Please note that Version 4 of the State 
Emergency Relief Plan has now deleted the last three of these relief categories (Transport, community information 
and critical infrastructure). 

The objectives for recovery are to: 

• provide people, enterprises, local governments and other stakeholders affected by the emergency with the 
information, support and services needed to pursue their recovery 

• plan and deliver a coordinated range of services across the environments of: 

o Social: the emotional, social, spiritual, financial and physical wellbeing of affected individuals and 
communities 

o Economic: the revitalisation of the affected economy  

o Built: the restoration of essential and community infrastructure 

o Natural: the rehabilitation of the affected environment 

• inform relief and recovery at the State level so that state-led recovery initiatives are appropriate 

• mitigate known and potential risks resulting from the emergency. 

This initial relief and recovery plan will focus on the social and economic environments as they have been most 

directly impacted by the COVID-19 pandemic.  Further actions relating to built and natural environments will be 

considered in later versions of the plan. 

To date, unlike other parts of the world, very fortunately the Greater Bendigo community has not experienced high 

levels of illness or death from the COVID-19 pandemic. Instead the negative impacts on the community have 

predominantly been created as a result of prevention initiatives such as: 

• Limiting freedom of movement 

• Need for social distancing 

• Ceasing of non-essential services 
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These impacts have included: 

• Loss of income – individuals, businesses, groups 

• Food insecurity - including purchasing limits, increased demand, lack of/no stock and increase in food prices 

• Social isolation 

• Housing stress 

• Increased risk of family violence 

• Increasing rates of stress, anxiety and mental illness 

A recent ANU paper provides an overview of the initial impacts of COVID-19 in Australia,  based on information 
gathered 14- 27 April.  1  ‘The findings suggest large declines in employment and income, significant increases in 
social isolation and psychological distress, changes in household structure, and significant uncertainty about the 
future. At the same time, we observe greater confidence in government and the public service, large improvements 
in social trust, and substantial observance of physical distancing measures.’   It is likely that many of these findings 
would apply to Greater Bendigo. 
 

VULNERABLE GROUPS 
 

In planning relief and recovery initiatives it is important to focus on groups within the community who are already 
vulnerable or who have become vulnerable as a result of the emergency. Locally these include:   
  

• Young families, especially some single parent families 

• Young people – including tertiary students without casual employment opportunities 

• Older people, living alone without support  

• Socially isolated individuals, especially without internet connectivity 

• Geographically remote or isolated individuals 

• Unemployed, and those with or without social welfare support 

• People relying on external help (e.g. home support) 

• People living in residential care settings 

• People with an existing disability who are adversely impacted 

• People with physical or mental illness 

• People with limited coping capability 

• Aboriginal communities 

• Homeless and itinerant sleepers 

• Substance dependent individuals 

• Culturally and linguistically diverse communities (CALD) 
o Individuals from the Karen, Afghan and South Sudanese communities 
o Individuals on temporary visas not eligible for income support 

• Financially disadvantaged individuals and families on low incomes and/or high debt levels 

• Individuals or families living in unsafe situations e.g. experiencing or at risk of family violence 
 

The State Relief Plan notes  that COVID-19 is placing increased pressure on people with pre-existing needs as well as 

people with newly increased needs (e.g. through job loss and financial hardship).  It also now  acknowledges that 

groups such as international students who have lost jobs, and asylum seekers, who have no additional means of 

support or access to resources are likely to experience a higher need during the COVID-19 emergency. 

                                                           
1   N Biddle et al,  Hardship, distress and resilience: The initial impacts of COVID-19 in Australia,  ANU Centre for Social Research 
and Methods, May 2020  https://csrm.cass.anu.edu.au/news/hardship-distress-and-resilience-initial-impacts-covid-19-australia 

https://csrm.cass.anu.edu.au/news/hardship-distress-and-resilience-initial-impacts-covid-19-australia
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It is also important to recognise that some individuals and families will experience multiple vulnerabilities.   

 

OUTCOMES 

The outcomes sought for the Greater Bendigo community are aligned with those in the Greater Bendigo Health and 

Wellbeing Plan 2017 – 2021. These are: 

A community that is: 

Healthy and well - With good physical and mental health supported by healthy lifestyles. 

Safe and secure - Living free from violence and abuse, protected from environmental risks and supported to live 

affordably. 

Able to participate - Having the capability to participate and contribute to the local economy and community life. 

Connected to culture and community - Socially engaged and inclusive and is a place where people can safely identify 

and connect with their culture and identity. 

Liveable - Adaptable and resilient and has access to sustainable natural, built, social and economic environments 

that support and enhance health and wellbeing.  

The plan also utilises the Framework for Action with additions as outlined below: 

 

Development, updates and implementation of the plan will also be consistent with the National Principles for 

Disaster Recovery. 

These are: 

Understand the context: Acknowledging each community has its own history, values and dynamics. 

Recognise complexity: Responding to the complex and dynamic nature of both emergencies and the community. 

Use community-led approaches: Be community-centred, responsive and flexible, engaging with community and 

supporting them to move forward. 

Coordinate all activities: Ensuring a planned, coordinated and adaptive approach, between community and partner 

agencies, based on continuing assessment of impacts and needs. 

Communicate effectively: Successful recovery is built on effective communication between the affected community 

and other partners. 

Acknowledge and build capacity: Recognising, supporting and building on individual, community and organisational 

capacity and resilience. 

Our 
principles 

Equity & 
fairness 

Accessibility Policy 
alignment 

Community 
engagement 

Evidence 
informed 

Evaluation Partnership 

Our 
approach 

Place based Co-design Health in all 
policies 

Asset-based 
community 
development 

Systems 
thinking 

Collective 
impact 

Risk 
management 

Our 
enablers 

Shared 
leadership 
& strategic 
thinking 

Community 
groups & 
organisations 

Financing & 
resource 
allocation 

Media & 
communications 

Learning & 
development 

Advocacy Technology, 
innovation & 
creativity 



 
 

 
WORKING DRAFT   V  13.0     7 August  2020  City of Greater Bendigo COVID-19 Relief and Recovery Plan   7 
 
 

More information on the National Principles can be found at https://knowledge.aidr.org.au/resources/national-

principles-disaster-recovery/ 

 

READINESS FOR RECOVERY 
 

There is a growing global literature about  scenarios for life post COVID-19, all based on asking  ‘what might life be 

like after this crisis and what will it take to thrive in a world remade?’   2  These range from very negative predictions 

based on devastating long term social and economic impacts nationally and internationally to much more hopeful 

scenarios where community connectedness is strengthened and economic stimulus measures are carefully targeted 

to address other global challenges such as climate change mitigation and emissions reduction.  

Regardless of which scenarios play out in the Australian context, our communities are expected to feel the impacts 

of the COVID-19 crisis for many months and years to come These impacts are experienced differently according to 

many factors and the intersections between them (e.g. at the individual level impact is influenced by age, gender, 

health conditions, residency status, financial position and other factors).   

A useful summary that addresses the need to consider how gender and other factors intersect and outlining the 

disparate impacts of COVID-19 and implications for recommended actions in recovery can be found here:3 

There are many existing strengths within  Greater Bendigo  which means the  community overall  is relatively well 

positioned to ‘bounce back better’  and to thrive over the medium to longer term. The application of a strengths-

based approach to relief and recovery planning will recognise and wherever possible leverage these local strengths 

and resources to maximise community benefit.  Examples include: 

Strong and respected leadership at key local organisations, with strong advocacy links to state and federal 

governments, and demonstrated commitment to working in partnership 

High levels of volunteerism and civic engagement and collaboration.  

A pipeline of $400 million of capital investment over the next three years. 

A growing population of around 2,000 new residents per year. 

Strong intra and interstate visitation (as opposed to international tourism) with events attracting over 140,000 

individuals annually to visit Greater Bendigo. 

Greater Bendigo being a regional centre and provider of key services, such as health, education, financial 

services, advanced manufacturing, government services, arts and creative industries. 

A diverse, creative and innovative economy with a variety of jobs rarely seen in regional centres of a similar 

size. 

A significant program of planned small, medium and large events across the region that have been postponed 

rather than cancelled. 

                                                           
2  One example from Deloitte can be accessed at  https://www2.deloitte.com/global/en/pages/about-deloitte/articles/covid-
19/covid-19-scenarios-and-impacts-for-business-and-society-world-remade.html# 
3 Policy brief : Beyond sex and gender analysis: an intersectional view of the COVID-19 pandemic outbreak and response  (Olena 
Hankivsky and Anuj Kapilashrami, University of Melbourne and University of  London) 

https://knowledge.aidr.org.au/resources/national-principles-disaster-recovery/
https://knowledge.aidr.org.au/resources/national-principles-disaster-recovery/
https://mspgh.unimelb.edu.au/__data/assets/pdf_file/0011/3334889/Policy-brief_v3.pdf
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It is critical to ensure that recovery initiatives identify and consider the differential impacts of COVID-19, and that the 

challenges and opportunities for individuals/groups/ businesses in Greater Bendigo who are most 

vulnerable/impacted  are addressed as a matter of priority.  In some cases this vulnerability pre-dates COVID-19 (e.g. 

high levels of youth unemployment).  In others it has been exacerbated by the context of COVID-19  (e.g. businesses 

who were not digital-ready).    Community engagement processes will need to include strategies for hearing from 

and responding to people who may be heavily impacted but whose voices and experiences are often not heard. 

There are a large number of community organisations and local networks who can contribute to the development 

and  implementation of this plan and collaborate on future actions.  Some examples are shown below: 

 

 

Local Relationships and Networks 

(this is not a complete map but indicates just some of the sectors, networks and stakeholders involved – they are not 

‘ranked’ in any order of importance ) 

 

       Aboriginal community  

       organisations 
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GOVERNANCE 
 

Under the Emergency Management Manual Victoria ( EMMV), Emergency Management Victoria (EMV) and  

Department of Health and Human Services (DHHS) have responsibility for coordination of relief at state and regional 

level respectively and local governments have responsibility at local level. Support agencies including Australian Red 

Cross, Salvation Army, Victorian Council of Churches Emergency Ministries and Foodbank play a critical role in 

supporting provision of relief to vulnerable people. 

The diagram below shows the inter-relationships across the State governing the pandemic response, and the state, 

regional and local layers of responsibility. 

 

 

The continued development and implementation of this plan will be overseen by the Greater Bendigo Relief & 

Recovery Committee. Organisational membership currently includes: 

• City of Greater Bendigo – Leadership & secretariat support 

• ABC Central Victoria 

• Be Bendigo 

• Bendigo Bank 

• Bendigo & District Aboriginal Co-operative 

• Bendigo Cluster of Neighbourhood and Community Houses 

• Bendigo Community Health Services 

• Bendigo Foodshare 

• Bendigo Health 

• Bendigo Regional Tourism 
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• Department of Education and Training 

• Department of Health and Human Services (by request)  

• Goldfields Libraries 

• Greater Bendigo Youth Council 

• Haven Home Safe 

• Loddon Campaspe Multicultural Services 

• Loddon Aboriginal COVID-19 Leadership Response Committee 

• Victoria Police  

These organisations will engage with their respective stakeholders and communities to understand needs, generate 

ideas and communicate back.  Many individual organisations will also  have their own coordinating committees 

internally. 

Other stakeholders including Australian Red Cross, VCC Emergency Ministries, Salvation Army and Regional 

Development Victoria are represented on the Loddon Mallee Regional Relief and Recovery Committee. 

Community engagement  in developing and implementing the plan will be extensive and will include service clubs 

and groups such as Rotary, Lions, Zonta etc. 
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ACTION 

PLAN 

    

     

ISSUE/ 
OPPORTUNITY 

IMPACT OBJECTIVES KEY 
STAKEHOLDERS(LEAD)  

ACTIONS  
 
Plain text =  In progress 
Bold  =   Planned 
Red font = additions since last version of plan 

SOCIAL 

 

    

Health services       Potential impact on 
health services 
including hospitals, 
GPs and ambulance 
services such as an 
increase in cases 
and a reduced 
workforce who may 
become infected. 

 

Build capacity to respond to increased 
numbers of patients requiring care. 
Ensure that the workforce remains safe 
from cross infection. 
Support local workforce to enable them 
to continue working. 

DHHS 
Bendigo Health 
Heathcote Health 
Bendigo Community 
Health Service 
SJOG Hospital 
Murray Primary Health 
Network (PHN) 
Bendigo Loddon Primary 
Care Partnership (PCP) 
CoGB – Maternal and Child 
Health and Home Support 
Services 
Bendigo & District 
Aboriginal Co-operative 
(BDAC ) 
 

NB. These actions and communications are being developed and 
managed by DHHS.  
Council and partners are disseminating information to the local 
community through websites, community leaders etc. to 
minimise risk of cross infection. 
 
Be Bendigo is leading actions to ensure health service workforce 
have easy access to goods and services required to support them 
continuing to work. https://bebendigo.com.au/ 

 
Bendigo Health have activated a health service pandemic 
implementation plan to support the provision of health services 
within the context of the COVID -19 pandemic. This plan is 
integrated with the plan for all Loddon Mallee health services and 
planning is inclusive of the interface and contribution of SJOG and 
Heathcote Health. 
 
 Information about BDAC services is on their website here 
 

Access to food 
and other 
essential supplies 
 

Vulnerable groups 
are less able to 
access food and 
other essentials 
 
 
 
 

Ensure the general community and 
vulnerable groups have access to 
nutritious food and essential items. 
 
 
 
 
 

Bendigo Foodshare and 
local outlets 
Food Relief Network 
Haven Home Safe (HHS) 
BCHS 
CoGB 
Red Cross 
Salvation Army 

Bendigo Foodshare is supporting food distribution to nearly 
13,000 local people and has recruited more than 200 new 
volunteers to assist with food distribution. 
CoGB deployed 3 staff to assist Bendigo Foodshare with 
operations, logistics and social media.  
(now transitioning to new arrangements – includes significant 
support through Working for Victoria program) 
https://bendigofoodshare.org.au/ 

https://bebendigo.com.au/
https://www.bdac.com.au/news/information-on-covid-19
https://bendigofoodshare.org.au/
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BDAC 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Bendigo Student 
Association 
 
 

In response to demand Bendigo Foodshare has increased food 
distribution from an average of 51,000 kilos per month to 64,000 
kilos per month. This demand could change with schools 
returning. More food is available however warehouse size is 
currently limiting the ability to accept and distribute more. 
 
Promote the Foodshare  Cafes for COVID campaign (launched 12 
May and raised more than $11,000).  This has raised funds to pay 
local businesses to create meals distributed through the food 
relief network in the region.  Donations through GoFundMe are 
tax deductible.  More information here 
 
Food relief flyer is on Council website: 
City_of_Greater_Bendigo_Food relief info_April_2020_pdf_1.pdf 
 
Haven Home Safe is continuing to provide Emergency Relief and 
material aid for rough sleepers and those in housing crisis, 
including the digital sharing of Essentials Cards, payment of utility 
bills, etc. 
https://havenhomesafe.org.au/coronavirus-how-we-can-help/ 
 
Food Relief Systems fact sheet has been developed and circulated 
to committee members. 
 
Bendigo Community Pantry- working with all food relief agencies 
and Bendigo Bank to develop messages for those newly 
experiencing financial hardship. Will then develop online 
community pantry access with all agencies managing the service 
behind it. This is a key issue for Bendigo and probably the rest of 
Australia. 
 
City of Greater Bendigo is offering support to Mt Alexander Shire 
to assist with food relief arrangements if required (given current 
situation at KR Castlemaine) 
 
A new study from Bendigo Foodshare, the City of Greater 
Bendigo, and the Bendigo Student Association – YouFood 
Insights – is looking at the financial impact of COVID-19 and the 
ability to afford food and groceries on young Central Victorians. 
(launched 20 July)     Survey is open to people 16-24 years of age 

https://www.gofundme.com/f/bendigo-foodshare-fund
https://www.bendigo.vic.gov.au/sites/default/files/2020-04/City_of_Greater_Bendigo_Food%20relief%20info_April_2020_pdf_1.pdf
https://havenhomesafe.org.au/coronavirus-how-we-can-help/
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High demand for 
masks including 
people from 
vulnerable groups 
 
 
 
 
 
 

 
 
 
 
 
 
Farmers for Food Relief 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

and closes 9 August.  Spotify and grocery vouchers are incentives 
to participate.    More information here.  Survey is 
at  https://www.surveymonkey.com/r/YouFoods.   

Spread the word using #YouFoodInsights 

 
Farmers for Food Relief. Five farmers locally providing produce. 
Working with VFF to develop statewide approach. 
 
On-line purchasing services: Contact information: 
Woolworths: here  
Coles 
 https://www.coles.com.au/customernotice#coles-online 
Aldi  
https://www.aldi.com.au/en/covid-19-update/#c370216 
IGA 
https://www.iga.com.au  
 
Food deliveries to people in people in isolation being coordinated 
through the Statewide COVID-19 hotline (with referrals to local 
councils)  https://www.dhhs.vic.gov.au/coronavirus 
 
Established the “Help your neighbour campaign” 
 https://www.facebook.com/helpyourneighbour.centralvic 
 
Supporting businesses to sell their food produce on-line. 
https://openfoodnetwork.org.au/ 
 
 
Several neighbourhood houses set up sewing groups to produce 
reusable masks for local community members.  (arrangements 
now changing with Level 3 restrictions coming into place – 
however some support for mask making still available – see pp16-
17 below) 
 
DHHS is providing masks for vulnerable people, Aboriginal 
community and front line service providers to vulnerable people,  
including distribution through Aboriginal organisations,  
community health services  and local councils.  More information 
available here 

https://bendigofoodshare.org.au/youfood-insights/
https://www.surveymonkey.com/r/YouFoods
https://www.woolworths.com.au/shop/discover/priorityassistance?icmpid=sm-hp-ribbon2:priority-assistance
https://www.coles.com.au/customernotice#coles-online
https://www.aldi.com.au/en/covid-19-update/#c370216
https://www.iga.com.au/
https://www.dhhs.vic.gov.au/coronavirus
https://www.facebook.com/helpyourneighbour.centralvic
https://openfoodnetwork.org.au/
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dhhs.vic.gov.au%2Freusable-face-masks-covid-19&data=02%7C01%7CGerardJose%40bchs.com.au%7Cc8bf2b362d354116d20508d82f7c41e1%7C76359626654a4f1bbb1529ab30fb8d1c%7C0%7C0%7C637311558013598215&sdata=UcEthrly9%2Bb3MIBrfLCdBHHrJ7pTVxxNNvafDIGba9I%3D&reserved=0
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Need for winter 
clothing for 
vulnerable groups 
 
 
 
Some groups are 
not eligible for Job 
Keeper or Job 
seeker allowances 
including people on 
temporary visas 

 
 
 
 
 
 
 
 
 
 
BCHS Coat Drive 
 
 
 
 
 
 
Bendigo Volunteer 
Resource Centre 
 
 
 
Rural Australians for 
Refugees 
 
Latrobe University 
 
CoGB 
 
BCHS 
Refugee Settlement 
Network 
 
LCMS 
 

 CoGB has distributed more than 5000 disposable masks to food 
relief services, community health and homelessness agencies and 
neighbourhood houses for distribution to vulnerable people 
across Greater Bendigo (along with Easy English flyers about why 
and how to wear masks) 
 
A BCHS Karen language video clip about masks  is available here 
 
 
Free Coats from our Bendigo Community Coat Drive are being 
distributed through BCHS staff and partner agencies, including 
refugee and family services areas, Community Houses, 
Foodshare, Madcow and Haven Home Safe. If any agency needs 
to access a supply of coats, please contact Rod Case at BCHS via 
email rodcase@bchs.com.au or via 5406 1200 
 
 
Bendigo Volunteer Resource Centre (BVRC) is recruiting 
volunteers to support relief efforts across Greater Bendigo 
 
Gather data on how many people in Greater Bendigo have no 
access to income support (e.g people on temporary visas,  
refugees on bridging visas, international students) 
 
Collaborate on actions to meet support needs of these groups 
including advocacy where appropriate. 
 
CoGB is supporting the Nobody Left Behind advocacy campaign 
through the Welcoming Cities Initiative.  This calls for support to 
be provided to all workers left without a safety net.   More 
information here 
 
LCMS is providing  a virtual community meal on Fridays collected 
from the Old Church on the Hill  (Food Safari using ‘pay what you 
can afford’ model).   Some of these meals are also being home 
delivered where needed  - 140 cooked meals being provided each 
week, providing sense of connection and community as well as 
nutritious food. 
 

https://www.facebook.com/watch/?v=390176048626271&external_log_id=593f3ee1-2a4f-4a94-938c-407b27ab431f&q=help%20your%20neighbour%20central%20vic
mailto:rodcase@bchs.com.au
https://www.nobodyleftbehind.org.au/
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LCMS Care and Food Exchange Weekly Foodshare pickup and 
delivery for most vulnerable households- this is an opportunity to 
do welfare checks, currently 35 per week 
 
 

Food safety Increased risk of 
food borne illness 
partly due to 
hospitality 
businesses moving 
to take-away food 
models. 

Ensure that local hospitality businesses 
maintain high standards of food safety. 

CoGB CoGB Environmental Health Officers (EHO) have identified high 
risk businesses and are providing additional supports. 
https://www.bendigo.vic.gov.au/About/Document-Library/food-
business-faqs-17-3-20-pdf 
EHO support has been provided to Loddon Shire businesses  
(ongoing support as required) 
 

Essential services Challenges in 
maintaining  critical 
services amidst 
COVID-19 
restrictions 

Maintain critical functions to support 
relief and recovery (as identified by 
Chief Health Officer) 

CoGB These include: 
Immunisation programs  - still operating from Strathdale 
Community Centre and will be based here till September to 
ensure it can accommodate the needs of the community and 
the health requirements related to COVID 
 
Maternal and child health centres -  utilising a staged approach 
to reactivating services, gradually opening up face to face 
services for families 
 
Council run childcare centres -continue to operate and are 
almost back to pre-COVID occupancy 
 
Authorised officers carrying out their functions and 
investigations 
Responding to business and public enquiries 
Support and advice to regulated businesses 
Rubbish and recycling collections 
 
Providing support for COVID19 testing arrangements for KR 
Castlemaine workers in Bendigo (in liaison with Bendigo 
Health and other partners) 
 
Environmental Health Officers are working with Heathcote 
businesses to support their management of visitors from other 
areas of Victoria that are currently under Stage 3 restrictions. 
 

https://www.bendigo.vic.gov.au/About/Document-Library/food-business-faqs-17-3-20-pdf
https://www.bendigo.vic.gov.au/About/Document-Library/food-business-faqs-17-3-20-pdf
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City service updates – there have been lots of closures from 6 
August due to reinstatement of Stage 3 restrictions  (including 
visitor information centres, libraries, art gallery, pools and 
playgrounds)   For details please see here 

 
Accommodation 
 

     Rental stress and 
evictions 
 
Significant numbers 
of homeless people 
across the City 

Ensure community is aware of support 

services available. 

Support local agencies to support the 

homeless. 

 

Haven Home Safe (HHS) 
 
MADCOW (Baptist 
Community Care) 
 
Local churches  
 

Facilitated access provided to toilet and shower facilities at the 
Tom Flood Sports Centre. 
 
Winter Night Shelter model in 2020 
HHS is working with MADCOW/ combined churches committee to 
provide the Winter Night Shelter at the Spring Gully Scout Hall, 
running for 92 nights from early June.  HHS to provide 
professional case management to those rough sleepers over 
winter 
 
All HHS rental increases on hold until 27 September.  No evictions 
– moratorium being observed in line with state government 
guidelines. 
HHS CEO and CoGB liaising re affordable housing options 
 
Affordable Housing fact sheet has been developed and circulated 
to Relief and Recovery committee members 
 

Mental health 
 

High levels of stress 
and anxiety due to 
income loss and 
social isolation. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ensure community is aware of support 
services available. 
 
 
Support community campaigns that 
provide ways for people to make a 
difference. 
 
 
 
 
 
Identify and celebrate local community 
resilience initiatives 
 
 
 

 
CoGB 
 
BCHS 
Bendigo Health 
BDAC 
Headspace 
 
 
Healthy Greater Bendigo 
 
 
Community groups and 
organisations (e.g. CWA 
and neighbourhood 
houses) 
 

 5-ways-to-wellbeing-when-in-isolation.pdf and other health and 
wellbeing info on City website.  
https://www.bendigo.vic.gov.au/About/Media-Releases/Greater-
Bendigo-COVID-19-updates 
 
Information provided on local services and supports here 
 
Established the “Help your neighbour campaign” – 1700 likes at 
26 June 2020 
 https://www.facebook.com/helpyourneighbour.centralvic 
 
Neighbourhood houses across City of Greater Bendigo are 
continuing to provide support to local communities.  For contact 
details for local neighbourhood houses see https://ranch.net.au/ 
 
The Bendigo Cluster of neighbourhood  and community houses 
has produced an infographic  ‘Our  doors may be closed but we 

https://www.bendigo.vic.gov.au/About/Media-Releases/Greater-Bendigo-COVID-19-updates/City-service-updates
https://www.bendigo.vic.gov.au/sites/default/files/2020-04/5-ways-to-wellbeing-when-in-isolation.pdf
https://www.bendigo.vic.gov.au/About/Media-Releases/Greater-Bendigo-COVID-19-updates
https://www.bendigo.vic.gov.au/About/Media-Releases/Greater-Bendigo-COVID-19-updates
https://www.bendigo.vic.gov.au/About/Document-Library/city-greater-bendigo-community-supports-c19-april-2020-pdf-pdf
https://www.facebook.com/helpyourneighbour.centralvic
https://ranch.net.au/
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Goldfields Libraries 
 
 
 
 
Murray PHN 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

are still open’ which has details for each of the houses in Greater 
Bendigo. This has been posted on the Help Your Neighbour 
facebook page, can be accessed from here 
 
A new free phone and online counselling service ‘Talk it out’ has 
been launched by Murray PHN (Primary Health Network) for 
people over 15 living in the Murray PHN catchment, which 
includes Greater Bendigo.  This service is available 24 hours a day, 
7 days per week 
More information here 
PHN boundary locator is here 
 
Established the ‘Make Someone’s Day’ – letter writing campaign 
https://www.bendigo.vic.gov.au/sites/default/files/2020-
04/Make%20Someone%27s%20Day.pdf 
This has had a great response and letters continue to come in 
from children and from older people (to send to a child).    
 
Similar projects have been supported by community groups such 
as Axedale CWA.  See here 
 
LCMS is providing home learning packs to support English 
learning at home and the option of weekly catch-ups with English 
trainer.  Currently sending out 70 of these each fortnight. 
 
The City of Greater Bendigo has launched a Voices of Optimism 
campaign and Virtual Café Series to promote our community’s 
strong sense of optimism even during challenging times.  The café 
series began on August 6 and will run every Thursday for four 
weeks. Register to watch the free Virtual Café Series 
at https://www.bendigo.vic.gov.au/voicesofoptimism. 
More information here 
 
Community grants 
Remaining CoGB community grants funding for 2019/20 were 
redirected to assist community groups providing relief and 
support to community through COVID-19.  As at 6 July $160,000 
had been allocated through these grants.    

https://www.facebook.com/helpyourneighbour.centralvic/?epa=SEARCH_BOX
https://www.murrayphn.org.au/new-counselling-service-launched/
https://www1.health.gov.au/internet/main/publishing.nsf/Content/PHN-Locator
https://www.bendigo.vic.gov.au/sites/default/files/2020-04/Make%20Someone%27s%20Day.pdf
https://www.bendigo.vic.gov.au/sites/default/files/2020-04/Make%20Someone%27s%20Day.pdf
https://www.facebook.com/CWA-Axedale-Victoria-401541883750859/
https://www.bendigo.vic.gov.au/Services/Business/voices-of-optimism
https://www.bendigo.vic.gov.au/About/Media-Releases/voices-optimism-campaign-launches-august-virtual-cafe-series
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Racism and stigma 
towards local people 
of Chinese or Asian 
background 
accusing them of 
spreading COVID-19 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Challenge racist stereotypes and 
promote positive examples of cultural 
diversity and inclusion 

 
Increase cultural awareness programs 
run by culturally diverse community 
members 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Old Church on the Hill 
 
CoGB 
 
BCHS 
 
LCMS 
 
VicPol 

The Community Grants Program is now returning to normal, and 
the City is encouraging applicants to consider community needs 
related to recovery from the pandemic.   
Applications for medium and large grants have now closed 
however the  program is still  open for small grants and 
community group essentials grants: 
https://www.bendigo.vic.gov.au/Services/Community-and-
Care/Community-grants 
 
Regular telephone contact with CoGB Commonwealth Home 
Support Program clients. 
 
Goldfields Libraries  have now had to close libraries again under 
Stage 3 restrictions  but continue to  reach out to vulnerable 
patrons (see digital inclusion)   
 
‘Connecting Isolated Carers’ project is now under way. This 
project is researching and developing strategies to assist 
vulnerable carers to maintain social activities and connectivity 
during exceptional circumstances .  This is a partnership between 
Bendigo Health, the City of Greater Bendigo and Goldfields 
Library. It covers Greater Bendigo, including Elmore, Heathcote 
and Rochester. 
 
Working for Victoria initiative will include staff positions to 
support older members of the community to build confidence 
and competence in digital literacy  (CoGB and Goldfields Library) 

 
 
LCMS  Multicultural youth network – supporting and connecting 
youth who support their households and community 
 
YO Bendigo Online is an online program of workshops, 
performances, and interaction opportunities for young people in 
Greater Bendigo to connect with the broader community. It aims 
to continue YO’s public programs including skill-building 
workshops, mental health and wellbeing education, and music 
and cultural events into an accessible online format for young 
people whilst the COVID-19 restrictions are active. 
More details https://www.yobendigo.com.au/ 

https://www.bendigo.vic.gov.au/Services/Community-and-Care/Community-grants
https://www.bendigo.vic.gov.au/Services/Community-and-Care/Community-grants
https://www.yobendigo.com.au/
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Believe in Bendigo 
 
 
 
 
 
 
 
 
Refugee Settlement 
Network COVID19 sub-
group led by CoGB  (see 
also p29) 
 

 
 
Gather and collate local data on incidents and experiences of 
racism 
 
Encourage people to report incidents to police and/or Human 
Rights Commission 
 
Include responses to racism and stigma linked to COVID-19 in 
review of the Cultural Diversity and Inclusion plan  
 
The Refugee Settlement Network COVID19 sub group agrees the 
actions need to include multiple sectors and include a 
multifaceted approach for all multicultural communities but with 
a specific focus on the Karen community due to their Asian 
Australian appearance, and reluctance to report.  However this 
group may look to broaden approaches beyond COVID-19 
incidents. 
 
 
Agreed actions include: 
 
BCHS has worked  with VicPol to develop an anti-racism video for 
the Karen community featuring Bendigo police inspector Shane 
Brundell, letting people know about prejudice motivated crime 
and encouraging them to report any such incidents to police  
See video here 
 
Bendigo Police have established a direct contact for service 
providers and community members to report, and have made 
contact with key sites in Bendigo where known incidents have 
occurred. They are also increasing the physical presence in these 
key areas- Completed and ongoing  
 
In recent weeks there has been increased reporting of incidents 
to police by Karen community members, assisted by settlement 
staff and Bendigo Senior Secondary College staff 
 
Mayor has presented a series of anti-racism videos supporting 
our refugee communities and calling on everyone to support each 

https://www.bchs.com.au/blog/627-bringing-bendigotogether-the-focus-of-new-community-campaign-as-refugee-residents-experience-coronavirus-taunts
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other.  These are available in three different versions with 
translations into Karen,  Dari and Dinka. 
The text of the statement is available in English  here 
 
Dari video - https://youtu.be/MIBU6VTLc8I 
 
Karen video - https://youtu.be/Pl7BX2iErFw 
 
Dinka video - https://youtu.be/iBgG1um9UwY 
 
Through the network, the Karen community report feeling very 
supported by these actions. 
 
LCMS will work in workplaces and schools at some point 
 
Believe in Bendigo  and BCHS partnering with the Bendigo 
together Campaign with a strong social media platform- ongoing  
 
 

Alcohol and 
substance use 

Risk of increased use 
of alcohol, drugs and 
gambling. 

 To minimize harm linked to alcohol and 
substance use during COVID-19 

BCHS 
Australian Community 
Support Organisation 
(ACSO) 
YSAS Bendigo 
Headspace Bendigo 
BDAC 
 

Referrals to a range of Drug and Alcohol support services can be 
accessed locally by contacting ACSO on their Regional Victoria 
AOD Intake number 1300 022 760 or at 
https://www.acso.org.au/aod-mh-support  
 
BCHS can also be contacted directly to assist with community-
based and residential withdrawal services 5406 1200 or a range 
of counselling, case management,  and family supports, as well as 
provide needle syringe program and opiate replacement 
supports.  
Service information can be found at:      
https://www.bchs.com.au/alcohol-and-other-drugs  
 
Young people (under 21) and their families can receive support 
locally from YSAS see: 
https://ysas.org.au/ysas-bendigo 
 
For young people under 25 information is available at: 
https://headspace.org.au/young-people/alcohol-and-other-
drugs/ 

https://www.bendigo.vic.gov.au/About/Media-Releases/anti-racism-statement-mayor
https://youtu.be/MIBU6VTLc8I
https://youtu.be/Pl7BX2iErFw
https://youtu.be/iBgG1um9UwY
https://www.acso.org.au/aod-mh-support
https://www.bchs.com.au/alcohol-and-other-drugs
https://ysas.org.au/ysas-bendigo
https://headspace.org.au/young-people/alcohol-and-other-drugs/
https://headspace.org.au/young-people/alcohol-and-other-drugs/
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Family violence 
 

 Potential higher 
rates of family 
violence and lower 
levels of reporting 
 
Significant access 
barriers for those 
experiencing family 
violence and 
needing support 
during COVID19 
 
 
 
 
 
 
 
 
 
 
 
 
 
Potential for higher 
levels of Elder 
Abuse during 
isolation 

    To support people escaping family 

violence. 

    To continue the work on preventing 

family violence. 

VicPol 
Centre for Non-Violence 
(CNV) 
Women’s Health Loddon 
Mallee 
Family Safety Victoria 
Loddon (The Orange Door) 
BDAC 
 
Greater Bendigo Against 
Family Violence 
Greater Bendigo Coalition 
for Gender Equity 
 
LOUD Loddon Murray 
(LGBTIQI+ advocacy) 
 
 
 
 
 
Haven Home Safe (HHS) 
 
 
 
 
CoGB 

Promote local and statewide services, including the CNV COVID19 
Q&A webpage : 
https://www.cnv.org.au/we-are-here-to-help 
 
CNV have asked that all partners in relief and recovery support 
the latest phase of messaging on family violence during COVID19, 
including sharing the You are Not Alone slides and messages, 
(click on link to access) 
 
Women’s Health services and others are advocating for more 
recognition of impact of COVID19 on women and gender diverse 
people and need for a gender lens in all aspects of COVID19 relief 
and recovery, recognising gender as an intersecting element of 
wider structural inequalities. 
 
Ref Joint Statement on Gender Equity and COVID19 here 
 
Victorian Government has announced a funding package to 
support family violence services through COVID19, including crisis 
accommodation and specialist support 
 
VicPol launched Operation Ribbon 21 April, checking on family 
violence victims and perpetrators during COVID-19. 
 
HHS is working with family violence agencies to assist with 
emergency accommodation and longer term access to housing 
via its Moving On and Private Rental Assistance Programs. 
Working with CNV, CASA, Arc Justice and VicPol to produce a 
series of webinars through the lens of family violence 
 
Skilling up CoGB home support staff to identify and respond to 
signs of Elder Abuse 
All Home Support Staff who were able to – accessed Elder Abuse 
training/refresher through a webinar during Elder Abuse week 

Child safety Concerns about 
child safety at a 
time when Child 
Protection cannot 
visit homes and 

Emphasise the importance of family and 
neighbourhood support 

DHHS 
CoGB 
 
North Central Victorian 
Family Services Alliance 
(including Child FIRST) 

Community engagement that links ‘Help your Neighbour’ with 
Bendigo being a ‘Child Friendly City’ – importance of informal 
supports, referrals where needed and ‘it takes a village to raise a 
child’ theme 
 

https://www.cnv.org.au/we-are-here-to-help
https://www.cnv.org.au/resources
https://www.genvic.org.au/focus-areas/advocacy/gen-vic-campaigns/gender-equity-womens-organisations-unite-on-covid19-disaster/
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families are under 
additional stress 
 

 
BDAC 
Early years services 
School networks 
 
 

As part of supporting CoGB to be a Child Safe Organisation,  an 
online training module is being developed along with designing 
face to face training for relevant staff – promoting children’s 
safety and how to respond 
 

Community 
safety 

Increase likelihood 
of public anti-social 
behaviour and crime 
(building theft, 
graffiti, etc.) 
 
Potential lower 
levels of 
immunisation due 
to need to leave the 
home. 

 

     Strengthen security for closed public 
buildings. 

 
 
 
 
    Promote continued immunisation 

program with emphasis on flu 
vaccinations. 

 

VicPol 
CoGB 
 
 
 
Immunisation: 
CoGB 
Murray Primary Health 
Network (PHN) 
Bendigo Loddon PCP 
 

Police patrols 
Increased security patrols of community buildings. 
Increased cleaning of public toilets. 
Increased Local Laws team presence in the community 
 
Centralised immunisation service to the Strathdale Community 
Centre to enable physical distancing and ensure high levels of 
hygiene.   Full list of immunisation sessions is here 
 
 

Communication 
and community 
engagement  
 

Some members of 
the community not 
aware of prevention 
messages. 
 
Some members of 
the community not 
aware of local 
supports for relief 
and recovery. 
 
 
 
 
 
 
 
 
 
 
 
 

Ensure that community messages are 
accessible and reach all sections of the 
community. 
 
Ensure the local community are 
supported to access the relief and 
recovery services they need. 
 
Establish and participate in a range of 
forums to share initiatives and advice. 
 
 
 
 
 
 
 
 
 
 
 
 

CoGB 
Bendigo Health (BH) 
Bendigo Community 
Health Service (BCHS) 
Be Bendigo 
Loddon Campaspe 
Multicultural Services 
(LCMS) 
ABC Central Victoria 
Bendigo and District 
Aboriginal Co-operative 
(BDAC) 
Neighbourhood houses  
Goldfields Libraries 
 
 
 
 
 
 
 
 

Establishment of the Greater Bendigo COVID-19 helpline 
5434.6237 and email service covid19relief@bendigo.vic.gov.au 
Helpline is currently open 7 days per week 
 
Establishment of a Community Leaders Forum was facilitated by 
the Mayor of Greater Bendigo. This has now transitioned to the 
Greater Bendigo COVID-19 Relief and Recovery Committee. 
 
Establishment of the Greater Bendigo COVID-19 Relief & 
Recovery Committee  
 
CoGB website and facebook pages 
https://www.bendigo.vic.gov.au/About/Media-Releases/Greater-
Bendigo-COVID-19-updates 
https://www.facebook.com/CityofGreaterBendigo/ 
 
Mayor – regular videos posted on Facebook 
 
Regular newspaper and radio communications. 
 
Links for Multilingual Information: 
SBS Multilingual Coronavirus Portal. 

https://www.bendigo.vic.gov.au/immunisation
mailto:covid19relief@bendigo.vic.gov.au
https://www.bendigo.vic.gov.au/About/Media-Releases/Greater-Bendigo-COVID-19-updates
https://www.bendigo.vic.gov.au/About/Media-Releases/Greater-Bendigo-COVID-19-updates
https://www.facebook.com/CityofGreaterBendigo/
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.sbs.com.au_coronavirus&d=DwMFAg&c=JnBkUqWXzx2bz-3a05d47Q&r=dST01WYrQGgqaXzpuN3UCZgi5vCoEonTblm51ia9kBg&m=d4U-ORAqobPt5KKAdLMKITyQz4Uz_OFkeCh9MZF6MoU&s=g2_43sYXSsvma70K8QtgjpcvDfCtlfZn40Y_TPwp4i4&e=
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Community 
engagement has 
been strong in some 
parts of the 
community (eg. 
through social 
media) 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Develop communication engagement 
plan for COVID-19 Relief and Recovery 
plan 
 
 
Consider who we are NOT hearing from 
and find ways for their voices to be 
heard 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Haven Home Safe (HHS) 
 
 
 
 
 
 
 
 
 

https://www.dpvhealth.org.au/coronavirus-covid-19-2/support-
resources/ 
https://www.dhhs.vic.gov.au/translated-resources-coronavirus-
disease-covid-19 
 
Bendigo Community Health Service – have developed an online 
Bendigo Coronavirus Resource Hub full of translated information 
sheets and videos keeping our refugee communities up to date in 
this rapidly changing environment. 
Available here 
Examples of videos in Karen   https://youtu.be/ZGfJ3EMalDA 
and Dari: https://youtu.be/pUTHMYTZL7s 
 
Utilise networks to reach specific communities (e.g.  BDAC, 
Neighbourhood houses) 
 
LCMS is providing regular COVID19 messaging and supporting 
other community services to support CALD community members 
 
Bendigo Health is supporting community awareness of 
prevention messages through: 
 
Bendigo Health website  
Bendigo Health Facebook page 
Bendigo Health supported newspaper media 
 
Easy read versions of key documents are also available (see 
resource list in appendix) 
 
HHS’s office has remained open with reduced office hours (10am-
4pm) and infection control measures in place.  Posters, 
information on COVID provided for intake clients. HHS has a 
dedicated COVID landing page with information for tenants and 
clients re hand hygiene, social distancing, symptoms, and hotline 
details.  All vulnerable (over 70 and disability tenants telephoned 
and provided with COVID advice) 3 x tenant newsletters on 
COVID since March.  All information provided in Easy English and 
up to 35 languages. 
 
 

https://www.dpvhealth.org.au/coronavirus-covid-19-2/support-resources/
https://www.dpvhealth.org.au/coronavirus-covid-19-2/support-resources/
https://www.dhhs.vic.gov.au/translated-resources-coronavirus-disease-covid-19
https://www.dhhs.vic.gov.au/translated-resources-coronavirus-disease-covid-19
https://bit.ly/CoronavirusRefugees
https://youtu.be/ZGfJ3EMalDA
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FpUTHMYTZL7s&data=02%7C01%7CGerardJose%40bchs.com.au%7C6b664bcc71b94f3f962908d805f3ef59%7C76359626654a4f1bbb1529ab30fb8d1c%7C0%7C0%7C637265892545817080&sdata=cfHrBH%2B6lVVXig23aQsCnNWAR%2FInOxfA%2BoBqPW5TyEY%3D&reserved=0
https://www.bendigohealth.org.au/COVID-19/
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Ensure that community is actively 
engaged in contributing to developing 
and implementing this plan 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Liaise closely with Aboriginal community 
organisations to ensure best outcomes 
for community 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Bendigo & District 
Aboriginal Co-operative 
(BDAC) 
 
 
 
 
Loddon Aboriginal COVID-
19 Leadership Response 
Committee 

Various Emergency Management meetings including: 

• Northern Victorian Integrated Emergency Management 
Pandemic Cluster Committee 

• Loddon Mallee Regional Relief Committee 
 

Liaise with local neighbourhood houses and library agencies 
 
Promote local community  resilience initiatives e.g. 
Heathcote COVID19 Community Newsletter here: 
 

Connect Greater Bendigo will be a one stop online platform to 

strengthen community connections– now in development stage 

following extensive consultation. Hope to launch by October 

2020 

 
Survey was developed to engage widely with community across 
Greater Bendigo about their ideas on impacts and relief and 
recovery. (1178 responses as at 21 July).  Efforts were made to 
increase the number of responses from young people and some 
areas outside urban Bendigo.  Responses have informed recovery 
planning.  This survey has now closed. 
 
BDAC is sharing a lot of information with community via their 
website and facebook page, including Uncle Rick Nelson’s 
Covid19 rap health message available here  (7465 views at 21 
July) 
For more information on BDAC services during COVID19 see 
www.bdac.com.au/news/information-on-covid-19 
 
 
BDAC, City of Greater Bendigo ,  Bendigo Health are active 
participants of the Loddon Aboriginal COVID-19 Leadership 
Response Committee that is identifying needs in the Aboriginal 
Community relating to COVID-19.  
 
This committee has organised a COVID19 survey ‘to better 
understand the issues our Mob are facing’ and is asking for 
support in promoting this survey.  Please note it is for members 
of the Aboriginal community only   
Link to the survey is here 

https://mailchi.mp/b9f6ac564fe4/covid-19-a-community-update
https://www.facebook.com/BendigoDAC/videos/2538653719719488/
http://www.bdac.com.au/news/information-on-covid-19
https://docs.google.com/forms/d/e/1FAIpQLScB-gy9qjDLLTgrc0FuOaEdjn-xXc7k2wX3CrjSd6M112C85g/viewform?vc=0&c=0&w=1
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City of Greater Bendigo and Bendigo Health are committed to 
supporting partnership responses addressing the needs of our 
local Aboriginal community. 
 

 
Digital inclusion 
/digital literacy  
[ref critical 
infrastructure 
category ] 

Some members of 
the community may 
not have access to 
the digital world 
The digital world 
offers an 
opportunity to 
engage with the 
community as part 
of the relief and 
recovery effort. 
 
 

Utilise digital connections for 
communications, social connection, 
recreation, learning and business. 

Build new service / business models 
utilising digital technology. 

Advocate for improved digital access for 
the Greater Bendigo community. 

Goldfields Libraries 
CoGB 
Bendigo Farmers Markets 
Be Bendigo 
Heathcote Community 
Bank 
Department of Education 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Link to Smart Cities development 
Continue developing draft Greater Bendigo Smart City 
Framework 
Continue investigating best approach to whole-of-
community and business digital literacy upskilling 
Explore the ‘Smart Rural Areas’ concept as a possible 
approach to helping our rural communities use digital 
technologies to meet their needs 
 

Digital inclusion factsheet has been developed and circulated to 
Relief and Recovery committee members. 
 
Goldfields  Libraries - providing a wide range of community 
connections: 

 Calling regular patrons (particularly those known to be 
vulnerable or elderly) 
Extending online literary & streaming services 
Inviting patrons to chat via Facebook 
Hosting virtual storytime 
Live streaming programs/events for adults 
Fun activities for kids 
Be Connected – training mentors to assist older people with 
digital technology 
Life in Lockdown project – collecting photos, art and writing 
about living through COVID-19 

https://www.ncgrl.vic.gov.au 

 
With Stage 3 restrictions being reimposed all Goldfields Libraries 
branches and agencies have had to close from 6 August 2020 
(including home library service deliveries). For more information 
see https://www.ncgrl.vic.gov.au/covid19 
 
Faith communities on line communications and pastoral support 
(including Church services – many services are being streamed 
live or recordings are available via YouTube and facebook).   

https://www.ncgrl.vic.gov.au/libraryinyourloungeroom
https://www.ncgrl.vic.gov.au/covid19
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Haven Home Safe (HHS) 

  
Heathcote businesses offering free wifi access to people in their 
cars 
 
Open Food Network  https://openfoodnetwork.org.au/ 
 
HHS has produced hard copy and posted letters to all its 
vulnerable tenants to keep them in touch. 
 
 

Arts and Creative 
Industries 
 
(see also 
Economic 
environment) 

Wide range of arts 
and creative 
activities have 
moved to online 
platforms. 
 
Significant mental 
health benefits 
associated with 
active participation 
in arts and 
creativity. 

Celebrate and promote opportunities for 
social connection and recovery through 
the arts and creativity 

 

Bendigo Venues and 
Events 
Bendigo Art Gallery  
Goldfields Libraries 
Regional Arts Victoria 
 

The Bendigo Art Gallery has had to close from 6 August until 
further notice due to Stage 3 restrictions being reimposed.  More 
information here  
 
Regular updates on local arts and creative industries news and 
opportunities from Bendigo Venues and Events (including Arts e-
bulletin) here 
 
What I did last week is a weekly online art exhibition available at 

Bendigo Venues and Events website here 

Life in Lockdown project – see Goldfields libraries above and here 
 
Create at Home online workshops (Bendigo Art Gallery) 
See here   
 
Play at Home – Watch Parties featuring local artists (hosted by 
Bendigo Venues and Events) here  (first round has now closed but 
previous events are available on this page) 
 

Sport and 
Recreation 
 
 

Facilities and venues 
closed  
Aquatic /leisure 
centre staff stood 
down 
Sporting seasons 
delayed 
Many events 
cancelled 
 

Support clubs and organisations to plan 
for recovery    
 
Provide financial support to clubs and 
facilities where possible 
Focus strongly on communication 
strategies and gathering data from clubs 
on needs and concerns 
 
 

CoGB 
Sports Focus 
Sports clubs and 
organisations 
Sport and Recreation 
Victoria (SRV) 
VicSport 

CoGB  initial response: 
Cancelled winter seasonal use invoices 
 Extended payment periods for club contributions 
 Frozen interest payments on outstanding fees 
 Redeployed staff within the team to other functions 
 Revisited draft 20/21 budget  
 Updated hardship policy to include COVID-19 measures 
 Reprioritised opportunities to enhance mental wellbeing and 
provide public health messaging 

 

https://openfoodnetwork.org.au/
https://www.bendigoregion.com.au/bendigo-art-gallery/visitor-information-and-ticketing
https://www.bendigoregion.com.au/arts-culture-theatres/local-arts
https://www.bendigoregion.com.au/arts-culture-theatres/what-i-did-last-week-online-exhibition
https://www.ncgrl.vic.gov.au/lifeinlockdown
https://www.bendigoregion.com.au/bendigo-art-gallery/bag-events/create-at-home
https://www.bendigoregion.com.au/arts-culture-theatres/play-at-home?fbclid=IwAR0wRgxhh_eEL-hGDlNG_ATAdm13IPUnAQNEJR7iaratCtMr9C_aZhf3z7U
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Significant mental 
health benefits 
associated with 
active participation 
in sport and 
recreation 
 

Strategies to be inclusive of participants 
with limited financial capacity 
 
Advocate to funding bodies to reorient 
current funding to required needs  
 
 

Advocate for statewide approach to summer and winter 
seasons 
 
Gather data from clubs about their current situation and future 
needs and challenges 
 
Provide increased messaging to clubs about grants, webinars, 
protecting wellbeing, reverse sponsorship, finance updates etc 
 
Develop strategies to maximise return rate and attract new 
members and volunteers when restrictions ease. 
 
Build capability of clubs (e.g. financial education for treasurers) 
 
Reorient community grants, prioritise low fee clubs, advocate to 
state sporting associations SRV and VicHealth about changes 
required to funding to meet new needs. 
 
Advocate to Victorian government  for continued program 
funding and additional grants – operational and capital 
 
Work in partnership with Loddon Campaspe LGA neighbours on 
region based sports recovery options 
 
Part of Building Works stimulus package is being allocated to 
community sporting infrastructure projects.   
 
More information about transition arrangements for sporting 
clubs from SRV here and from VicSport here 

 
Swimming pools, play spaces, skate parks and community centres 
have been closed until further notice as per Stage 3 restrictions.  
More information here 
 

Transport 
(including Active 
transport – 
walking and 
cycling) 

Significant increases 
in walking and 
cycling  during 
COVID-19 
 

 
 
Accelerate development of dedicated 
cycle lanes both off road and on-road 
 
 

CoGB 
 
Healthy Greater Bendigo 
 
Local transport providers 
(bus companies and taxis) 

 
Advocate for funding for improved footpaths and  protected 
cycling networks   [BDAC suggests this could include 
consideration of footpath needs Prouses Road) 
 

https://sport.vic.gov.au/news/articles/sport-and-recreation-gets-ready-to-return-to-play
https://vicsport.com.au/blog/3522/covid-19-coronavirus-update-and-links
https://www.bendigo.vic.gov.au/About/Media-Releases/Greater-Bendigo-COVID-19-updates/City-service-updates
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Reluctance to use 
public transport 
during COVID-19 
 

Develop strategies to ensure community 
doesn’t become more car dependent 

 
Parks Vic 
Department of Transport 
Regional Roads Victoria 
Bike Bendigo 
Bendigo Cycling Club 
Bendigo Mountain Bike 
Club 

Explore feasibility of bringing forward projects to encourage 
walking and cycling, based on Walking and Cycling strategy and 
identified need data such as Active Living Census.  
Continue to develop business case for ‘Walking and Cycling to 
Recovery’ proposals 

Monitoring, 
planning and co-
ordination 

Our recovery will be 
sustainable and 
resilient if it is well 
planned and co-
ordinated with 
strong co-operation 
between partners 

Evidence based planning (and 
evaluation) 
Comprehensive community engagement  
Coordination of effort 
Most effective use of resources 
Stong understanding of intersectionality 
and access and equity issues; 
recognising that the impact of COVID 19 
varies according to the interplay 
between gender, age, disability, financial 
position, migration status and other 
factors 
 
 
 
 
 
 
 
Consider alignment and consistency with 
other strategic priorities and 
frameworks in planning investments for 
COVID-19 recovery  
 
 
 
 
Explore community resilience and 
wellbeing data before, during and after 
COVID-19. 
 
 

Greater Bendigo Relief and 
Recovery Committee 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Swinburne University 
 
 
 

Collect  data on community strengths as well as needs and 

reflecting on the learnings as we go; drawing on evidence in both 

planning and evaluation processes 

Find ways to engage with people whose voices are often not 

heard 

Participate in relevant committees and forums 
Gather and share information and report identified issues to 
regional level as required 
Monitor changes to State Relief Plan and adjust this plan 
accordingly 
Update Relief and Recovery plan regularly 
Apply a gender /inclusion/access and equity lens in all phases of 
planning and  program delivery, using an intersectional 
approach  
Design process and impact evaluation using action learning 
models 
 
Support staff in our organisations and build and maintain a 
positive culture 
 
Keep community outcomes central to all service provision 
 
Identify and advocate for COVID-19 recovery projects that will 
also address other strategic priorities  - e.g.  provide 
environmental  and sustainability dividends through ‘green 
infrastructure’ and energy efficiency projects 
 [see sustainability section below ] 
 
Link with Swinburne University data co-op project on 
community resilience and wellbeing 
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Co-ordinate responses to COVID-19 
drawing on existing networks and 
resources 

Refugee Settlement 
Network 
15 member agencies : 
COGB, Education sector -
Bendigo Senior Secondary, 
Catherine McCauley 
College, Department of 
Education coordinator of 
school nurses, Centrelink, 
Access Employment 
LaTrobe university , DHHS, 
LCMS, Bendigo Police, 
Rural Australians for 
Refugees , Catholic Care 
Sandhurst, Bendigo Health 

Refugee Settlement Network has established a Refugee 
Settlement COVID-19 network to identify unmet needs, enhance 
service co-ordination and responses to COVID-19, identify 
learning needs for service providers and provide peer support to 
network members 
 
This group is meeting fortnightly and reporting regularly to Relief 
and Recovery Committee 
Key themes –  

• COVID19 related racism (see pp 18-19 above) 

• Extreme difficulty for international students finding part-
time/casual employment   (Action: LCMS to discuss) 

• Low COVID-19 screening rates reported for our refugee 
communities. ( Action: BCHS work with BH to develop update 
messages and disseminate) 

• Communication messaging needs to continue and will be 
assisted by the DPC COVID-Recovery Grants provided to 
LCMS and BCHS. LCMS  will focus on employment  and BCHS 
on COVID-19 messaging, Karen hot line, maximizing reach of 
messaging with development of secondary dissemination 
champions. Both will include some work on racism  

 
 
 
 
 
 
 
 



   
 

WORKING DRAFT  V  13.0    7 August 2020  City of Greater Bendigo COVID-19 Relief and Recovery Plan          30 
 
 

 

Sustainability 

 

COVID19 presents 
both opportunities 
and challenges. 
Strong alignment 
between recovery 
objectives and 
existing strategic 
priorities 

 

Invest in and advocate for recovery 
projects that will advance sustainability 
goals and climate action - providing co-
benefits to community  (including job-
creation for people who have lost jobs 
during COVID-19) 

 

 

CoGB 
Bendigo Sustainability 
Group 
Drawdown Greater 
Bendigo Alliance 
Landcare groups 
Carbon Track 
Central Victoria 
Greenhouse Alliance 
(CVGA) 
Community organisations 
 
 
 
 
 
 
 
 
Regional Roads Victoria 

 
Finalise and implement CoGB Climate Change Action Plan  
 
Continue to explore possibilities such as: 

• Increasing seedling stock for accelerated tree planting 

program (Greening Greater Bendigo) 

• Workshops to encourage local growing and food production 

• Encouraging development of more community gardens 

• Reducing energy costs for sports clubs and other 
community groups through energy audits and installing 
solar panels 

• Accelerating Carbon Track roll out (Smart Energy 
Management System) 

• Increasing availability of  EV charging infrastructure 
(including for tourists) 

• Promotion of Environmental Upgrade Finance support 
available for local businesses.  More information here 

• Community engagement about reducing emissions (through 
Drawdown Alliance) 

• Completing business case for implementing major street 
lighting LED change over project 

• The Clean Jobs plan being promoted through the Climate 
Council   More information here   
 
 
 

  

https://www.sustainability.vic.gov.au/Business/Energy-efficiency-for-business/Finance-energy-upgrades/Environmental-Upgrade-Finance
https://www.climatecouncil.org.au/resources/the-clean-jobs-plan-video/
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ECONOMIC 

 

    

Financial Relief Loss of income for 
significant 
percentage of the 
community due to 
cessation of non-
essential services. 

Provide targeted financial relief to 
vulnerable groups within the 
community. 

CoGB 
Coliban Water 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Haven Home Safe (HHS) 
 
 

CoGB: Hardship policies updated and promoted. 

• Rate payments can be deferred until 30 June 2021. This is for all 
rates payments due, and will not have interest charged.    More 
information here 

• A number of business/commercial related fees and charges will 
be waived and reduced to support hospitality and other 
businesses over the coming 12 months 

• Council has frozen 500+ fees and charges to 2019/2020 levels 
for the 2020/2021 financial year 

• City is making more regular payments to suppliers (regardless of 
trading terms) 

• 50% (or greater based on impact) reduction of commercial rent 
for impacted tenants in Council owned buildings 

• Regular Central Victorian finance forum (FinPro regional group) 
linking with finance professionals from Wodonga / Ballarat / 
Shepparton / Macedon etc 

 
Have changed parking conditions for health care workers in the 
hospital precinct. 
Temporary stop to following up unpaid animal registrations 
More information here  
 
Coliban Water: has in place a range of Hardship relief 
arrangements. Eligible concession card holders can receive up to 
a 50% deduction on water and sewage charges, as per the DHHS 
guidelines. Coliban Water also encourages customers who are  
likely to experience difficulties making payments to contact them 
directly on 1300 363 200 to discuss a personalised payment 
arrangement.  
 Coliban Water has also partnered with Anglicare to provide 
financial counselling and practical support for customers 
experiencing vulnerability.  Coliban Water has commenced an 
outreach program and has partnered with Credit Solutions to 
ensure a wider reach to its customers. 
 

https://www.bendigo.vic.gov.au/Payments/Rates-and-your-Property
https://www.bendigo.vic.gov.au/About/Media-Releases/Greater-Bendigo-COVID-19-updates/Customer-service
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Haven Home Safe (HHS) 
 
 
 
 
 
 
 
 
Bendigo Family and 
Financial Services  
 
 
Rural Financial Counselling 
Service Victoria North 
West 
 

Hardship policies for tenants have been promoted to HHS 
tenants.   
Financial counselling referrals – The main providers Haven Home 
Safe (HHS) refer to are: 

• Bendigo Family and Financial Services - 8 Myers street 
Bendigo Ph: 03 5441 5277 

• Salvation Army Ph: 03 5440 8454 

• Anglicare – 47 High street Bendigo Ph: 1800 244 323 

BDAC also provide a financial counselling service, only available 

one Friday per month. 
 
Promote availability of services such as: 

 Bendigo Family and Financial Services (independent personal 
budgeting advice) 
http://www.bendigofamilyandfinancialservices.org/ 
 
Rural Financial Counselling Service  (for farmers and small 
business)  http://www.sunrcs.com.au/ 

 

Employment Loss of jobs in non-
essential services 
including hospitality 
and tourism. 
 
 
 

Identify opportunities for employment 
for people who have been stood down 
or made redundant. 
(see also Sustainability section above) 
 
Identify options that will give people 
opportunities to retrain where 
appropriate 

Be Bendigo 
CoGB 
 
 
 
Latrobe University 
Kangan Institure 
 
 
 
 
 
 
 
 
 
 
 
HHS 

CoGB – Participating in the Working for Victoria initiative and has 
now recruited for a large number of positions, providing 6 
months work for people who lost their jobs due to COVID19.  
Most of the people being employed in these roles are residents of 
City of Greater Bendigo. 
 
Advertising job vacancies at organisations across the Greater 
Bendigo region.  
 
Explore possibility of offering free or low cost courses to 
promote ‘down time’ as opportunity to upskill /diversify 
knowledge base  (see also  actions under Business support 
section) 
 
Working for Victoria includes an Agriculture Workforce Plan to 
match workers with employers in the agriculture sector who need 
additional workforce support.  Fact sheet available here 

 
Working for Victoria initiative  is being promoted to HHS tenants 
and clients 
 

http://www.bendigofamilyandfinancialservices.org/
http://www.sunrcs.com.au/
https://www.vic.gov.au/working-victoria-agriculture-workforce-plan
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Business support 
 

Many businesses 
have closed or had 
their income 
significantly cut. 
 
Some businesses are 
growing due to 
opportunities 
created by the 
pandemic. 
 
 
Diverse range of 
impacts depending 
partly on how digital 
ready businesses 
were pre COVID-19 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Promote support for local businesses  

Build capacity of local businesses to 

implement digital service offerings 

Procure more goods and services locally 

and ensure prompt payment 

Support local businesses to employ 

more local people. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Be Bendigo 
 (including GROW Bendigo- 
Growing Regional 
Opportunities for Work) 
 
CoGB 
 
Regional Development 
Victoria 
 
Coliban Water 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Utilise GROW Bendigo to support local economic recovery.  
GROW Bendigo is a collective impact initiative with business, 
government, community organisations and individuals working 
together to address disadvantage in areas of high 
unemployment.  It was launched late 2019 and is about creating 
new jobs and supporting impact investment that will benefit 
local economy 
https://bebendigo.com.au/growbendigo/ 
 
Promote Localised - a business directory and digital platform, 
which is free to use and enables other businesses or the general 
public to search services they are looking for in Central Victoria 
(launched by Be.Bendigo 11 May)  More information here 
 
 
Love your Local – first phase of the ‘Love your Local’ campaign 
was launched 5 June, with a focus on encouraging support for 
local businesses. The next phase will encourage people to 
reconnect to their community and the things they used to do, e.g. 
play sport, volunteer, visit the library, neighbourhood house etc. 
The final stage will be encouraging local people to visit our key 
attractions  (dates yet to be set for stages 2 and 3) 
More information (Fridge chart) here 
 
Promoting local products and services that can be purchased 
online or takeaway. https://www.facebook.com/ExploreBendigo/ 
 
Supporting businesses to sell their food produce on-line. 
https://openfoodnetwork.org.au/ 
 
The Victorian Country Market online was launched 17 May, an e-
commerce market to promote and sell the best of regional 
Victorian goods,services and produce. It aims to complement the 
existing regional farmers markets and online market stores. More 
information here 
 
Buy Local campaign 
 
Shout 4 Good Campaign 
https://www.bendigo.vic.gov.au/Services/Business 

https://bebendigo.com.au/growbendigo/
https://centralvic.localised.com.au/
https://centralvic.localised.com.au/
https://www.bendigo.vic.gov.au/sites/default/files/2020-06/Love-your-local-challenge.pdf
https://www.facebook.com/ExploreBendigo/
https://openfoodnetwork.org.au/
https://submission.rechargevic.com.au/faq/
https://www.bendigo.vic.gov.au/Services/Business
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Gather data to better understand 

economic impacts and inform recovery 

strategies. 

 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Haven Home Safe (HHS) 
 
 
 
 
 
 
 
 
 
 
 
 
Latrobe University 
 
 
 

 
Range of supports are available to small and medium businesses: 
https://www.afsbendigo.com.au/rolling-update-financial-
support-amid-covid-19-crisis/ 

 
Be Bendigo has hosted a series of free webinars to help 
businesses through the changing environment of COVID-19. Pas 
webinars are available to view here 
Webinars will begin again in August with a new virtual café series. 
More information here 
 
 
 https://www.bendigo.vic.gov.au/Services/Business 
Business Fact sheets here 
 
COVID19   FAQs for Business can be found here 
 
Upskill My Business initiative  
The Victorian Government is giving businesses affected by the 
coronavirus pandemic free access to top online short courses, 
training events and other resources.  More information here 

 
Analyse the latest REMPLAN data to learn more about the 
economic impact  of COVID19 on local economy 
The publicly available Bendigo data with details for June 2020 is 
available here  (updated 1 Aug 2020) 
 
HHS has partnered with the International Housing Partnership to 
host several Life in Lockdown webinars to discuss ways of 
working differently and digitally in the housing sector. 

 
HHS is working with other community sector agencies to develop 
co-hosted webinars. 
 
Job vacancies promoted. 
https://jobs.vic.gov.au/ 
 
Large employers including Bendigo Health, CoGB & Coliban Water 
are supporting small business by seeking to pay creditors within 7 
business days.  

https://www.afsbendigo.com.au/rolling-update-financial-support-amid-covid-19-crisis/
https://www.afsbendigo.com.au/rolling-update-financial-support-amid-covid-19-crisis/
https://www.bendigo.vic.gov.au/Services/Business/business-support-webinars
https://www.bendigo.vic.gov.au/About/Media-Releases/voices-optimism-campaign-launches-august-virtual-cafe-series
https://www.bendigo.vic.gov.au/Services/Business
https://www.bendigo.vic.gov.au/About/Document-Library/business-matters-covid-19-fact-sheet-businesses-19-march-2020-0-pdf
https://www.bendigo.vic.gov.au/Services/Business/covid-19-faqs-for-business
https://upskill.business.vic.gov.au/
https://app.remplan.com.au/bendigo/economy/covid-19/impact-on-employment?state=DaW7fe!6j0WCLYKDilp3P9U2wKLOHPFPHPO4UpH1HqwFKHMUaaeziYa5
https://jobs.vic.gov.au/
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Tourism, hospitality,  
arts and creative 
industries sectors 
especially hard hit 

 
 
 
Provide support and information to 

assist artists /musicians / creative 
workers whose work and 
performances are affected by 
COVID-19 

 
 
 
 
Tourism Victoria 
 
Bendigo Tourism 
 
Bendigo Venues and 
Events 
 
Regional Arts Victoria 
 
Creative Victoria 
 
Auspicious Arts 
 
Music Victoria 
 
 
 
 
 
 
 
 
 
 
 

 
 
Latrobe University has fully funded up to 25 places in The COVID-
19 Industry Response Program, a 12 week course aimed at small 
and medium enterprises, to support them to adapt and innovate 
in the face of unprecedented change. 
 
Latrobe University is also offering a free online leadership 
development program,  ‘Leaders in Lockdown’ 
 
 
Promote links to assist artists and creative industry organisations 
(from Auspicious Arts – updated regularly)  
https://www.auspicious.com.au/covid19-resources 
 
Promote resources for the music industry (updated regularly) 
https://www.musicvictoria.com.au/coronavirus-resources 
 
#CovidCreativesToolkit -mostly open source resources to support 
creative practitioners to go digital –  here 
 
 Bendigo Tourism membership subscription fees  have been 
postponed for 6 months 
 
Tourism promotion campaign for Bendigo region is being 
developed. 
 
A reduction of Council’s commercial rents and ground leases for 
impacted sporting, community and hospitality venues until at 
least June 30, 2020 
 
CoGB has activated new capital and renewal projects in closed 
facilities e.g. reflooring Peter Krenz Leisure Centre. 

 
Coliban Water is continuing to undertake capital works within the 
region to support the continuity of employment for construction 
workers and regional economic growth 
 

https://www.latrobe.edu.au/industry-and-community/partnerships-with-industry/accelerator/covid-19-industry-response-program
https://www.latrobe.edu.au/industry-and-community/partnerships-with-industry/accelerator/covid-19-industry-response-program
https://www.latrobe.edu.au/news/articles/2020/release/new-free-program-for-leaders-in-lockdown
https://www.latrobe.edu.au/news/articles/2020/release/new-free-program-for-leaders-in-lockdown
https://www.auspicious.com.au/covid19-resources
https://www.musicvictoria.com.au/coronavirus-resources
https://docs.google.com/document/d/1iNPPgHO1bQFTey3U4G6LZ4pjb05iM0AyLGYA1We6W5c/mobilebasic?pli=1&fbclid=IwAR2xDZBNcJFCdRR3D4RBF57UzLhfdk8l_0pXXaou8QnOmHs0Vj_h-3G8jO0
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COMMUNICATIONS 

COVID-19 State hotline – 1800 675 398 
 

The Department of Health and Human Services have a dedicated line for COVID-19. When contacting the line there 

are four options available for the caller to choose. These options are: 

1. Information on COVID-19 – this line can be transferred to Nurse on call for medical advice. 
2. Information on current restrictions including mass gatherings, isolation and social distancing. 
3. Information in relation to services as per Emergency Management Victoria 
4. Reporting of people who are breaching isolation or quarantine. This call will go to police. 

 

GREATER BENDIGO COVID19 HELPLINE, we’re in it together 5434 6237 
 
The City of Greater Bendigo has established a ‘Greater Bendigo COVID-19 Helpline’. The Helpline is available from 
8.30am - 5.00pm weekdays, (commenced week starting 20 April 2020). Out of hours emergency relief needs will be 
met via the COVID 19 state hotline 1800 675 398 
Greater Bendigo residents can also access relief information via email covid19relief@bendigo.vic.gov.au  
 

 

City of Greater Bendigo communications 
The Department of Health and Human Services is the control agency for Pandemics. All information needs to be in 

line with their messaging to ensure consistent and up to date messaging for the community. It is important to ensure 

information is in line with state and federal governments to ensure consistency and one source, one message. 

Council has a responsibility to protect the health and wellbeing of staff and its community. This means continuing to 
reduce the spread of COVID-19, as well as promoting positive mental health, lifting morale and supporting our staff 
and the community through this time.   

The intent of this campaign is to support each other and show the community that while some services have 
changed, the council is still committed to the community and their needs. 

 

RELATED DOCUMENTS / PLANS / RESOURCES 
 

Title Location 
 
Cluster Pandemic Plan 

  
https://www.bendigo.vic.gov.au/About/Document-
Library/nvemc-integrated-pandemic-plan-pdf 

IMEMP  
https://www.bendigo.vic.gov.au/sites/default/files/20
18-05/IMEMP-Integrated-Municipal-Emergency-
Management-Plan.pdf 

State Relief Plan (V5– 24 July 2020) Available online but only for those with EM-COP 
access:   https://files-
em.em.vic.gov.au/StatePlans/ReliefRecovery/COVID-
19-Relief-Plan-2020-07-24.pdf 
Excerpt about local government role is provided below 
(p39) as an attachment  

Covid-19 Pandemic Plan for Victoria Covid-19 Pandemic Plan for Victoria 

mailto:covid19relief@bendigo.vic.gov.au
https://www.bendigo.vic.gov.au/About/Document-Library/nvemc-integrated-pandemic-plan-pdf
https://www.bendigo.vic.gov.au/About/Document-Library/nvemc-integrated-pandemic-plan-pdf
https://www.bendigo.vic.gov.au/sites/default/files/2018-05/IMEMP-Integrated-Municipal-Emergency-Management-Plan.pdf
https://www.bendigo.vic.gov.au/sites/default/files/2018-05/IMEMP-Integrated-Municipal-Emergency-Management-Plan.pdf
https://www.bendigo.vic.gov.au/sites/default/files/2018-05/IMEMP-Integrated-Municipal-Emergency-Management-Plan.pdf
https://files-em.em.vic.gov.au/StatePlans/ReliefRecovery/COVID-19-Relief-Plan-2020-07-24.pdf
https://files-em.em.vic.gov.au/StatePlans/ReliefRecovery/COVID-19-Relief-Plan-2020-07-24.pdf
https://files-em.em.vic.gov.au/StatePlans/ReliefRecovery/COVID-19-Relief-Plan-2020-07-24.pdf
https://www2.health.vic.gov.au/about/publications/ResearchAndReports/covid-19-pandemic-plan-for-vic
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Victorian Action Plan for Pandemic 
Influenza 

Victorian Action Plan for Pandemic Influenza  

Department of Health and Human Services https://www.dhhs.vic.gov.au/coronavirus 
 

Coronavirus(COVID-19) business support https://www.business.vic.gov.au/coronavirus-
business-support 
 

Statistical information by municipality covid-19 surveillance report 

Australian Department of Health 
- Health alerts, situations and case numbers 

 

https://www.health.gov.au/news/health-alerts/novel-

coronavirus-2019-ncov-health-alert/coronavirus-covid-19-

current-situation-and-case-numbers   

  

 

   

   
 

 

APPENDICES / Extra information 
 

APPENDIX 1      On-line services and resources     

(focus is on those not already included in Action table above) 

[Can prune back the list below and refer to a few key sites for detailed resource lists  - are there local sites that 

should be included that are  not available on state/ national sites ? ] 

 

MENTAL HEALTH 

Lifeline Australia 13 11 14 
A crisis support service offering short term support at any time for people who are having difficulty coping or staying 
safe. 
www.lifeline.org.au 

Kids Helpline 1800 551 800 

A free, private and confidential 24/7 phone and online counselling service for young people aged 5 to 25 years. 

www.kidshelpline.com.au 

Beyond Blue 1300 224 636 

Mental health information and support for all Victorians 

www.beyondblue.org.au 

Eheadspace 1800 650 893 

Online and webchat support and counselling for 12 - 25 year olds, their family and friends. 

www.headspace.org.au/eheadspace/ 

https://files-em.em.vic.gov.au/public/EMV-web/Victorian-action-plan-for-pandemic-influenza.pdf
https://www.dhhs.vic.gov.au/coronavirus
https://www.business.vic.gov.au/coronavirus-business-support
https://www.business.vic.gov.au/coronavirus-business-support
https://app.powerbi.com/view?r=eyJrIjoiODBmMmE3NWQtZWNlNC00OWRkLTk1NjYtMjM2YTY1MjI2NzdjIiwidCI6ImMwZTA2MDFmLTBmYWMtNDQ5Yy05Yzg4LWExMDRjNGViOWYyOCJ9
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/coronavirus-covid-19-current-situation-and-case-numbers
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/coronavirus-covid-19-current-situation-and-case-numbers
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/coronavirus-covid-19-current-situation-and-case-numbers
http://www.lifeline.org.au/
http://www.kidshelpline.com.au/
http://www.beyondblue.org.au/
http://www.headspace.org.au/eheadspace/
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ACCESSIBLE INFORMATION - EASY READ RESOURCES 

Health resources in Easy Read  

The Australian Government has released a range of health information about COVID-19 on the Disability Information 

Helpline  page on the Department of Social Services website in Easy Read and Auslan including:  

• Coronavirus – What is it? - Easy Read 

• Coronavirus – 5 things to do right now – Easy Read 

• Coronavirus – What you need to know – Easy Read 

• Coronavirus – FAQs – Easy Read 

• Coronavirus – Social distancing – Easy Read 

• Coronavirus – Staying at home – Easy Read 

• Information and support for people with disability and carers-Auslan 

 

CHILDREN 

Parents and carers may have concerns about how to talk with their children in relation to COVID 19. The link below 

has a variety of information and fact sheets to assist with talking to young children. 

https://emergingminds.com.au/resources/communicating-with-your-child-about-covid-19/ 

Children’s services to continue with the following: 

• Communicating through emails, website, social media platforms and telephone consultations. 

• Reporting any child safety issues through the appropriate channels. 
 

Other links for useful information include: 

https://raisingchildren.net.au    

https://www.rch.org.au/home 

 

GRIEF AND BEREAVEMENT 

Identify local grief counselling services and hotlines. 

Information can be obtained from: 

Australian Centre for Grief and Bereavement:  https://www.grief.org.au/ 

Operating via Telehealth or by telephone and will still respond to requests from new clients for specialist 
bereavement counselling  

 
 

https://ndis.us6.list-manage.com/track/click?u=055092cc7e42efbfc41d80045&id=81b2a4bc96&e=1297578ae2
https://ndis.us6.list-manage.com/track/click?u=055092cc7e42efbfc41d80045&id=81b2a4bc96&e=1297578ae2
https://ndis.us6.list-manage.com/track/click?u=055092cc7e42efbfc41d80045&id=edd821577a&e=1297578ae2
https://ndis.us6.list-manage.com/track/click?u=055092cc7e42efbfc41d80045&id=98d5dc9e3a&e=1297578ae2
https://ndis.us6.list-manage.com/track/click?u=055092cc7e42efbfc41d80045&id=9a8b8be555&e=1297578ae2
https://ndis.us6.list-manage.com/track/click?u=055092cc7e42efbfc41d80045&id=fe928a7f24&e=1297578ae2
https://ndis.us6.list-manage.com/track/click?u=055092cc7e42efbfc41d80045&id=177c9b7acc&e=1297578ae2
https://ndis.us6.list-manage.com/track/click?u=055092cc7e42efbfc41d80045&id=45f67d0b79&e=1297578ae2
https://ndis.us6.list-manage.com/track/click?u=055092cc7e42efbfc41d80045&id=f01ccd2c73&e=1297578ae2
https://emergingminds.com.au/resources/communicating-with-your-child-about-covid-19/
https://raisingchildren.net.au/
https://www.rch.org.au/home
https://www.grief.org.au/
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Contacts 

info@grief.org.au      

Phone: 9265 2100  

My Grief App: This app provides support to grieving people and those who support them.  Users have the option to 

answer some questions about their grief experience and then to be provided with some appropriate strategies for help 

them to manage their grief experience. 

For those supporting a bereaved person a range of helpful suggestions are provided - from the initial point of 

bereavement through to longer-term support. 

https://play.google.com/store/apps/details?id=com.digitalnoir.ACGB  

  

mailto:info@grief.org.au
https://play.google.com/store/apps/details?id=com.digitalnoir.ACGB
https://play.google.com/store/apps/details?id=com.digitalnoir.ACGB
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STATE RELIEF PLAN V5.0 – Excerpt showing regional and local arrangements  24 July 2020 
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