
FREQUENTLY ASKED QUESTIONS

YOUR
QUESTIONS
ANSWERED
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Q Why is the City of Greater Bendigo extending the 
fortnightly organics collection service to Heathcote, 
Axedale, Goornong and Elmore?

There are a number of reasons why the City is introducing a new 
organics service:
• The service complies with the Victorian Government State-

wide Waste and Resource Recovery Infrastructure Plan and 
Recycling Victoria Policy

• The extended service is a recommendation of the City’s Food 
System Strategy 2020/2030

• The organics service reduces the current and future financial 
and environmental liabilities that the City must pay to the 
State Government each year for every tonne of waste that is 
sent to landfill. This currently totals over $5.7 million each year

• Kerbside bin audits undertaken by the City found that over 
50 per cent of household waste is organic (food and garden 
waste) in nature which can be composted and reused rather 
than going straight to landfill

• Organic waste placed in landfill is the biggest cause of 
dangerous methane gas and other greenhouse gases

• The City’s organics service is saving approximately12,000 
tonnes of organic waste each year from going to landfill. 
Instead it is being turned into reusable compost which is a 
great outcome for the environment

• It’s the right and smart thing to do!

Who will receive the new organic waste service?

Households in the townships of Heathcote, Axedale, Goornong 
and Elmore. You can check if your household will receive an 
organics service at www.bendigo.vic.gov.au/organics

How is a new three bin system 
going to work?

Residents will receive a new 240 
litre (lime green lid) organics bin 
which will bring the total number 
of bins at your property to three. An 
information guide, kitchen caddy and 
compostable caddy liners will also be 
delivered with your new 240 litre (lime 
green lid) organics bin to help you 
understand the system and to avoid 
contaminating the organics service.

The three bin kerbside collection 
will consist of:
• FORTNIGHTLY collection of your 

lime green lid organics bin
• FORTNIGHTLY collection of your 

blue or yellow lid recycling bin
• WEEKLY collection of your red or 

dark green lid waste bin

When will my organic, waste 
and recycling bins be collected?

Your waste and recycling bin 
collection days will not change. Your 
new organics bin will be collected 
on the opposite week to your 
recycling collection. You will receive 
a collection calendar with your new 
organics bin.

ORGANICS
Lime green lid

GENERAL WASTE
Red or dark green lid

RECYCLING
Blue or yellow lid
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Fruit and vegetable scraps Cooked and  
uncooked food

Weeds, lawn clippings, 
small plants, prunings 

leaves and small branches

Meat, poultry and bones Fish and other seafood Bread, rice, pasta  
and cereal

Dairy products including 
cheese, yoghurt and  

cream

Eggs and egg shells Vacuum cleaner dust  
and dirt

Wooden skewers  
and toothpicks

Bark Hair and animal fur

Tea leaves, tea bags  
and coffee grounds

Food wrapped in 
newspaper

Timber 
(unpainted, unstained) 

Paper towel and tissues Shredded paper, soiled 
paper and raw cardboard
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Q What can I put in my lime green lid organics bin?

A simple thing to remember is if it didn’t grow it doesn’t go in 
your organics bin!

You can put all your food scraps, grass clippings, prunings, small 
branches, weeds, small plants, unpainted, untreated, unstained 
timber, wooden skewers and toothpicks, tissues and paper 
towelling to the new organics bin including:

General household waste Plastic bags Treated/laminated timber Dirty nappies Old clothing

You cannot include things like:



Will our recycling system change?

No, it will not change. You can continue to put paper, cardboard, 
glass bottles and jars, steel and aluminium cans, empty aerosol 
cans, rigid plastic bottles and containers such as milk bottles, 
soft drink bottles, cleaning product bottles, yoghurt and ice 
cream tubs into your yellow or blue lid recycling bin.

However recent changes to the recycling industry mean you can 
no longer put the following in your recycling bin:
• Plastic meat trays
• Plastic berry punnets
• Plastic biscuit trays
• Tetra Pak juice and milk containers

These types of plastics are low quality plastics that are hard to 
recycle into new plastics. The best thing that you can do is try to 
avoid buying these kinds of materials at all, or switch to products 
that are packaged in materials that can be recycled.

Will the collection of my red or dark green lid waste 
bin change?

No, it will not change. Your red or dark green lid waste bin will 
continue to be collected weekly.

When will my organic, waste and recycling bins be 
collected?

Your waste and recycling bin collection days will not change. 
Your new organics bin will be collected on the opposite week to 
your recycling collection. You will receive a collection calendar 
with your new organics bin.

What are the compostable caddy liners made of?

The compostable caddy liners are made from corn starch 
and vegetable oils and breakdown in around 30 days when 
commercially composted. As the bags are designed to 
breakdown readily, they need to be stored in a dark, cool, dry 
place, so they last for the full year.

Here are some important tips to keep the caddy liners from 
splitting:
• Store caddy liners in a dark, cool, dry place
• Allow hot food to cool before placing it in the caddy liner
• Place paper towel in the bottom of the caddy liner to soak up 

any liquid
• Allow wet food to drain prior to 

placing in the caddy liner
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Q When will I get my new lime green lid organics 
bin, kitchen caddy and compostable caddy liners?

January 2021. Deliveries to households in Heathcote, 
Axedale, Goornong and Elmore will be made in advance 
of the service commencing later in January 2021. You 
may not receive your new organics bin until several 
weeks before the service is due to begin operating.

Each household will receive:

1  1 × 240 litre lime green lid organics bin

2  1 × 8 litre kitchen caddy

3  1 x roll of 150 compostable caddy liners 
(approximately a 12 month supply)

4  1 × information booklet

5  1 × collection calendar
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Can I use other types 
of bags to line my kitchen caddy?

No. Only the compostable caddy liners provided 
by the City of Greater Bendigo can be used as 
plastic bags will not break down in the composting 
system and will contaminate the organics service.

To request additional compostable liners once 
the service commences please contact the City 
of Greater Bendigo on 5434 6000 or visit  
www.bendigo.vic.gov.au/organics
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What if I don’t produce any garden waste?

The lime green lid organics bin is for a combination of garden, 
food, and other kitchen material like paper towel, tissues and 
even hair. You can use the lime green lid organics bin for just 
food and kitchen organic waste even if you don’t have any 
garden waste.

Remember to put your organics bin out for the fortnightly 
collection even if it’s not completely full.

I already compost my organics at home or have a worm 
farm. Can I continue to do this?

Yes, please do. People may find that the lime green lid organics 
bin allows them to compost a greater variety of food organics 
(e.g. egg shells, meat bones, citrus and seafood) that are 
sometimes difficult to home compost. It doesn’t matter how 
much or how little you have to put in your bin as it doesn’t need 
to be full for collection and every little bit counts.

Can I get a smaller organics bin?

The City understands that people living in flats, units and  
smaller homes may not need a 240 litre bin. If you think a  
240 litre bin is too large for your household, you can request 
to have a smaller 140 litre bin delivered once the service is 
introduced by contacting the City on 5434 6000 or by visiting 
www.bendigo.vic.gov.au/organics

Can I get different size waste and recycling bins? 

Recycling bins are available in two sizes, 240 litre or 360 litre. 
Waste bins are available in 140 litre sizes. Please contact the 
City on 5434 6000 to discuss the available options or visit 
 www.bendigo.vic.gov.au/waste

Where should I put my kitchen caddy?

The kitchen caddy has been designed to 
sit in your kitchen to help you separate 
your food waste for placement into the 
lime green lid organics bin along with any 
organic garden waste you have.

What happens to the food and garden 
organics I put in my lime green lid organics bin?

Food and garden scraps collected in the lime green lid organics 
bin will be taken to an organics processing facility operated by 
Biomix in Stanhope to be turned into compost for re-use.

How much will the new organics collection cost the 
ratepayer?

The City will not charge residents in Heathcote, Axedale, 
Goornong and Elmore for the service in the current 2020/2021 
financial year. Charges will commence in the 2021/2022 financial 
year. This means you will receive the service at no charge for 
approximately 5 months.

Are there any exemptions from the organics service?

Yes, an exemption will be available for those households who 
demonstrate that they are effectively managing all food and 
garden organic material on their property. However, exemption 
applications for rural townships will not be accepted and 
processed until May 2021.

Where can I get further information?

For more information go to 
www.bendigo.vic.gov.au/organics or 
contact Arushi Mehta by phoning 5434 9574 
or via email to a.mehta@bendigo.vic.gov.au
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