Put the right thing
in the right bin!
In Greater Bendigo’s
rural areas and townships

In our rural areas and townships
we have a two bin system
The two bin kerbside collection consists of:

GENERAL WASTE

RECYCLING

Weekly collection of your dark green
or red lid general waste bin

Fortnightly collection of your
blue or yellow lid recycling bin

To reduce your waste, consider:
• Using a refillable water bottle instead of buying water in plastic bottles
• Swapping soft plastic items for recyclable items next time you visit the supermarket
• Composting your food and garden waste. Check out page 12
These are just some of the things you can do to create less waste and why it’s so
important to put the right thing in the right bin. If we all just make small changes we
will make a difference!
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Sort it out before you throw it out!
There are over 112,000 people living throughout Greater Bendigo who all create
waste on a daily basis.
That’s a lot of waste to deal with so the City of Greater Bendigo provides residents
who live in our rural areas and townships with a fortnightly recycling and a weekly
general waste bin collection.
Most people are very good at sorting their recycling and general waste however we
still have a lot of room for improvement. When the wrong things end up in the wrong
bins recyclable items end up in the landfill instead of being turned into new items
and this is simply a waste of good waste!
Regular visual kerbside audits of general waste and recycling bins are undertaken by
staff from the City of Greater Bendigo. The audits have shown that residents continue
to send valuable recyclables straight to landfill by placing items that could be recycled
into their general waste bins. The City is working hard to educate residents and put in
place initiatives that will help improve our recycling rates both now and into the future.
We can do better if residents work to reduce the amount of waste they create in the
first place and then sort their waste out before they throw it out. We all need to be
smarter about how we sort our waste to ensure we are putting the right thing in the
right bin! After all, your waste is your responsibility.
Everyone wins when bin contamination is kept to a minimum because it reduces the
City’s financial costs. It’s also much better for our environment.
Doing the right thing starts in your own home.
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RECYCLING

Recycling

(yellow or blue lid bin)
Your yellow or blue lid recycling bin is
for materials such as paper, cardboard,
glass, aluminium and steel cans, and
rigid plastics such as containers and,
bottles.
Recycling reduces the amount of
waste we send to landfill, it also
reduces the amount of raw materials
we need to use such as oil, gas and
water to create new products!
There are many rooms in your house
where you keep items that can be
recycled including the bathroom,
laundry, garden shed and kitchen.
Please place recycling in the bin loose. Do not put items in plastic bags!

What happens to your recycling once it’s picked up?
• Bins are collected fortnightly by local drivers and taken to a local materials
recovery facility for sorting
• The sorting is undertaken using manual labour and machinery. Bagged
recyclables are thrown off and sent to landfill
• Magnets, eddy currents, trommels and conveyor belts sort materials
• Recycling is sorted and contamination is removed by hand, this includes
recycling placed in plastic bags
• All contamination is taken to the landfill including all recyclable items placed in
plastic bags
• The recycled goods are baled and sold off as a commodity to be turned into
things like new cans, bottles, newspaper, toilet paper, etc.
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RECYCLING

What can you put in your recycling bin?

Plastic bottles

Aluminium and steel cans

Paper

Foil and aluminium

Rigid plastic tubs

Shampoo, moisturiser,
sunscreen and surface
cleaning bottles

All cardboard

Glass bottles

Empty deodorant or
air freshener cans

Fabric softener and
pre-soak spray bottles
5

RECYCLING

What can’t you put in your recycling bin?

Nappies, incontinence
products and aids

Broken crockery and
drinking glass wear

Rags and clothing that
are suitable for donation
(Recycling and reusing are
different)

Polystyrene foam
and trays

Plastic bags, cling film and other soft plastics

(soft plastic recycling bins are available at some super markets,
please check your local store for more information)

Disposable coffee cups

Green waste

Food waste

Paper towel and tissues

Sharps and sharps
containers (Residents should

Scrap metal such as
wire, broom handles,
coat hangers etc.

take these to disposal points at
the City’s Lyttleton Terrace and
Heathcote offices or Bendigo
Community Health)
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Need a bigger recycling bin?
If you need a larger bin you should contact the
City of Greater Bendigo on 5434 6000 to order
a 360 litre mega recycling bin!

Remember:
• You just have to scrape your recyclables clean
and place in the recycling bin loose! No need
to scrub it
• We want your lids, just separate the different
materials! A plastic Vegemite lid needs to be
separated from the glass jar. Hard plastic soft
drink lids can be left on the plastic bottle
• Roll foil into a ball the size of a golf ball
• Make sure aerosol cans are empty
• Flatten boxes and cartons to fit more in your bin
• Do not bag recyclables as they go straight to
landfill
• Try buying items with recyclable packing and
avoid individually wrapped products
• General waste contamination can ruin an entire
load of recyclables so please do not place any
bagged items in the recycling bin
• Place raw cardboard or paper in your
compost bin, eg. newspapers, egg cartons
and pizza boxes
•G
 et it right on bin night and have your bin out
the night before your collection day
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GENERAL WASTE

General Waste

(red or dark green lid bin)

Everything you put in your general
waste bin ends up in the landfill.
A landfill is a disposal site where
waste is buried, the environmental
impact can be devastating. Landfills
are a large expensive hole in the
ground built to hold waste for many
years to come. A lot of energy and
resources go into managing and
monitoring the landfill with no reward
or future benefits.
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GENERAL WASTE

What can you put in your general waste bin?

Nappies, incontinence
products and aids

Rags and clothing
that aren’t suitable for
donation

Polystyrene foam
and trays

Disposable coffee cups

Bagged animal
droppings

Plastic straws and cutlery

Broken crockery and
drinking glasswear

Plastic bags, cling film and other soft plastics

(soft plastic recycling bins are available at some supermarkets,
please check your local store for more information)
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GENERAL WASTE

What can’t you put in your general waste bin?

Paper

All cardboard

Glass

Aluminium and steel cans

Food waste
(compost at home)

Batteries and e-waste

Gas bottles and paint

Green waste including
grass (compost at home)

Households chemicals

Rigid plastics such as
containers and bottles

Sharps and sharps
containers (Residents should

Paper towel and tissues
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take these to disposal points at
the City’s Hopetoun Street and
Heathcote offices or Bendigo
Community Health)

GENERAL WASTE

Need a smaller general
waste bin?
If you have a 240 litre general waste bin
you can changeover to a smaller 140 litre
bin. Please contact the City on 5434 6000
or visit www.bendigo.vic.gov.au to request
a smaller general waste bin. There is
a reduced charge for a 140 litre general
waste service.

Remember:
• Recyclable material does not belong in
the waste bin
• Food and garden waste can be
composted at home
• Try buying items with recyclable
packaging, avoiding individually
wrapped products
• Use reusable containers and bags
• Reduce the amount of mail you receive
by obtaining a free ‘no junk mail’ sticker
from the City offices, to place on your
letterbox
• Did you know that under the current
Community Local Law your red or dark
green lidded general waste bin is for the
disposal of household waste that cannot
be recycled or composted?
• In some cases, residents are required
to sort their waste into the correct bins
before the driver can collect it
• Get it right on bin night and have your
bin out the night before your collection
day
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COMPOSTING

Composting
Start your own compost at home
If you live outside the designated organics collection zone, the following pages
provide information on how you can compost your own organic waste in your
backyard.
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COMPOSTING

Why compost?
About half of what the average Australian household throws out is compostable
organic material, so using home composting systems significantly reduces the
amount of waste we send to landfill. It also reduces our impact on climate change
because food waste releases harmful greenhouse gases as it breaks down in landfill.
There are lots of good reasons to compost. Save money, save resources, improve
your soil and reduce your impact on the environment. Regardless of your reasons,
composting is a win/win scenario. Good for you and good for the environment.
Adding compost to your garden will not only fertilize, it actually feeds your soil with
a diversity of nutrients and microorganisms that will improve plant growth. Chemical
fertilizers on the other hand provide a quick burst of a limited number of nutrients
that can wash away into our rivers and streams. Compost also increases soil stability,
improves drainage and helps retain moisture.

Saves money!
• No need to buy chemical fertilizers. Compost is free!
• Compost helps to retain soil moisture so you water less
• The nutrients from compost are not washed away by rainfall. No waste!

Saves resources!
• Keeps a valuable resource out of the landfill
• Waste less water since compost helps with moisture retention
• Extend the life of landfills. Remember residential waste is 50% compostable
materials

Improves your soil!
• Compost returns valuable nutrients to the soil to help maintain soil quality
and fertility
• Compost is a mild, slow release, natural fertilizer that won’t burn plants like
chemical fertilizers
• It also improves texture and air circulation for heavier soils and helps to increase
the water retention of sandy soils
• Provides organic matter and nutrients which will improve plant growth and lead
to better yields
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COMPOSTING

How do you turn your food
and garden scraps into
rich, healthy comfost?
Worms, fungi, good bacteria
and other tiny creatures do
the work for you. The
secret of healthy compost
is to feed your workers
and keep them happy.

ONE
A healthy
compost system
needs: food, air,
moisture and a
good location.

TWO
Keep your bin
close to your
house so it’s
convenient to
empty your
scraps. Position
it away from
windows and
neighbours.
Compost breaks
down faster
in the sun, but
requires less
stirring in the
shade.
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COMPOSTING

THREE
Good drainage
is best. Place
your compost
on soil, sand or
gravel that drains
well. Avoid
sealed surfaces
like concrete
because this will
lead to soggy,
smelly compost.

FOUR
To get started,
place a 30cm
layer of
woodchips or
mulched dry
garden scraps
in the base of
the bin to help
drainage.
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COMPOSTING

FIVE
All grass and
plant clippings,
leaves, mulch
and wood chips.
Garden scraps
are dry and
high in carbon
so they’ll stop
your compost
from smelling.
Substitutes
include:
shredded paper,
cardboard,
coffee husks and
grain husks.

SIX
Keep a container
or bucket in your
kitchen to collect
food and drink
scraps. Empty
the container into
your compost bin
every few days.
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COMPOSTING

SEVEN
Keep your stirrer
next to the
compost and
turn it every time
you add food
scraps. Sink your
stirrer into the
top 2/3 of your
compost and
pull it up sveral
times, ‘tossing’
the food scraps
and letting fresh
air in.

EIGHT
Scatter a bucket
of garden scraps
or clippings
across the top
every time. This
keeps the top
of the compost
neat and deters
vermin. The
garden scraps
will be mixed
through next
time you turn the
compost.
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COMPOSTING

Working Worms – great for your school,
great for the environment!
The City of Greater Bendigo is pleased to have provided a
number of local schools located in mostly rural areas with a
Grande Worm Farm from Worms Downunder so the school
community can recycle food scraps and garden waste instead of
sending it to landfill.
The Grande Worm Farm was developed to process large amounts
of organic waste which would otherwise end up in landfill so it is
perfect for schools.
Worm farms are a great way to minimise food waste by turning your kitchen
and garden organic waste into nutrient-rich fertiliser for plants and soils.
The worms in the farm eat the organic waste and turn it into liquid
fertiliser and worm castings (the organic material that has
been digested by the worms). Both of these products can
be used on gardens and pot plants to keep them thriving.
The City has been able to supply the worm farms with
funding provided by the Department of Environment,
Land, Water and Planning as part of the Climate
Change Innovation Grants program to improve
organics diversion.
Each school is provided with the information it needs
to set up and grow the operations of their worm farms.
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LANDFILL AND TRANSFER STATIONS

Landfill and transfer station locations
Eaglehawk Landfill

Transfer Stations

191-193 Upper California Gully Road,
Eaglehawk
Open daily (except Christmas Day and
Good Friday) from 8am-4pm MondayFriday, 8am-4:30pm Saturday-Sunday.
This is the only landfill in Greater
Bendigo. You will pay a fee to drop off
your waste at the landfill. Recyclables
and household green waste are
received at no cost. Eftpos is available
at the site. Closed on code red days.

Transfer stations are sites for the
sorting and temporary collection of
waste and resources. You will pay a
fee to drop off your waste at transfer
stations. Recyclables are received at
no cost. Eftpos facilities are available.

Eaglehawk Recycle Shop
189 Upper California Gully Road,
Eaglehawk
Open: 8am-4pm Monday-Friday,
8am-4:30pm Saturday-Sunday.
Phone: 5446 3467

Heathcote
61 Golden Gully Road, Heathcote
Open: 8am to 4.30pm Wednesday,
Thursday, Saturday and Sunday.
Closed on code red and extreme
weather days.
Phone: 5433 2849

Strathfieldsaye
998 Wellington Street, Strathfieldsaye
Open: 8am to 4.30pm Wednesday,
Thursday, Saturday and Sunday.
Closed on code red days.
Phone: 0436 802 419

Goornong
55-59 English’s Road, Goornong
Open: 8am to 4.30pm Wednesday,
Saturday and Sunday. Closed on code
red days.
Phone: 0437 700 852
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E-WASTE

E-waste
E-waste means electronic waste. E-waste is any electronic item with a battery,
electric plug or cord that no longer works or is not wanted.
Examples of e-waste include hair dryers, portable and plug in radios, computer
equipment, old gaming consoles, lamps, electric fans, power tools and toys that
run on batteries.
Much of e-waste can be recycled. E-waste items can be disassembled and
sorted, the bits and pieces like plastic and metals are then recycling and turned
into new products.
We don’t want e-waste to go to landfill. In 2019 the Victorian Government banned
e-waste going to landfill. This means that you can no longer place any e-waste in
your general waste bin.
E-waste is a growing waste problem. The more electronic stuff we buy, the more
e-waste there will be in the future. So we need to be resourceful and smart about
disposing of old electronic waste.
You can take your E-Waste to the Eaglehawk Recycle
Shop located at the front of the Eaglehawk Landfill
or to one of the City’s transfer stations for recycling.

E-waste disposal bins
E-waste such as batteries, keyboards, computer mice,
printer cartridges and mobile phones can be disposed
of in a specially designed bin located at the City of
Greater Bendigo offices in Lyttleton Terrace
Bendigo and High Street Heathcote.
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E-WASTE

What can you put in e-waste?

Electric razors
and shavers

Hair dryers and
straighteners

Electric toothbrushes

Kitchen appliances

Microwaves

Childrens toys

Televisions

DVD players

Radios and stereos

Lamps

Torches

Power tools
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What to do with other items that don’t
go in your waste or recycling bins
Disposing of household chemicals
Household chemicals can be kept and disposed of at the annual house hold
chemical collection run by Sustainability Victoria please contact the City on
5434 6000 for more information on dates and times.

Bricks, rubble and soil
You can take your unwanted bricks and rubble to ASQ Upper California Gully Road,
Eaglehawk for a more cost effective recycling option.
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Hazardous/medical waste
Sharps containers can be collected and dropped off for disposal at the City’s
Lyttleton Terrace and Heathcote offices or Bendigo Community Health.
The Eaglehawk Eco Centre in
Upper California Gully road accepts
the following items free of charge:
• Batteries
• Barbecue gas bottles
• Automotive and cooking oils
• Light globes
• Electrical items including computer
monitors, televisions, other
electronic waste
• Paint

Waste education
If your school or business would like a free waste education session please contact
the City on 5434 6000 to arrange a date and time with our Education Officer.

Can’t remember when your bins are due for
collection? Community Compass can help!
The City of Greater Bendigo now has an online mapping service designed to
simplify resident’s access to Council information. Called Community Compass
and prominently linked on the City’s website www.bendigo.vic.gov.au, the new
service allows users to type in their addresses and then readily access a range of
information such as:
• Nearby playgrounds, pre-schools, primary and secondary schools and tertiary
institutions
• Recycling and waste bin collection days
• Planning zones and overlays
• Maternal and Child Health Centre locations
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Damaged or Stolen Bins
Waste and recycling bins are owned by
the City of Greater Bendigo and must
not be taken from the property when
you relocate.
Please check your bins regularly for
worn or damaged hinge pins and lids.
If repairs are required the City will
undertake this work free of charge.
To report faulty, damaged or stolen bins
please contact the City on 5434 6000
or email requests@bendigo.vic.gov.au

For further information please contact
The City of Greater Bendigo
P:
E:
A:
W:

(03) 5434 6000
requests@bendigo.vic.gov.au
15 Hopetoun Street, Bendigo
www.bendigo.vic.gov.au/waste
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