
WEB

VicEmergency 
www.emergency.vic.gov.au

Bureau of Meteorology 
(BOM) 
www.bom.gov.au 
Access to localised hourly 
and 7-day forecasts, weather 
radar and warnings

CFA 
www.cfa.vic.gov.au

VIC SES 
www.ses.vic.gov.au

VicRoads 
traffic.vicroads.vic.gov.au 
Road closures

APP

VicEmergency app

Bureau of Meteorology 
(BOM) app

RADIO

ABC Local 91.1

Other emergency 
broadcasters

PHONE

VicEmergency Hotline 
1800 226 226

VIC SES Flood Storm 
Emergency 
132 500

Scan the QR Code or visit the City 
of Greater Bendigo’s website: www.
bendigo.vic.gov.au/residents/fire-
floods-and-emergencies/planning-
emergency for more information.

Knowing where to get information and 
advice can be critical in an emergency

It is important to tune into official and 
accurate information channels to stay 
informed with the facts before, during and 
after an emergency.

Stay informed

5

This project is part of collaboration 
between:

•	 Northern Victorian Emergency Management Cluster 

•	 Country Fire Authority 

•	 Victoria State Emergency Service 

•	 Loddon Campaspe Multicultural Services 

•	 Bendigo Community Health Services

Thank you to Moira, Alpine and Corangamite Shire 
Councils for their earlier work.

NO 
RECEPTION

NO ROAD 
ACCESS

LIMITED 
FOOD

NO GASNO WATERNO POWER

Expect the unexpected
Emergencies can be hard to predict and 
emergency services may be unable to reach 
you in a disaster. What will you do for the 
first 72 hours if you have no services, such as:

You can handle any 
emergency better if you 
are prepared – including 

the first 72 hours      

Are you ready?

SCAN ME!

HEAT STORM FLOOD FIRE
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Many of us live in areas 
of high or extreme risk of 
fires and/or flooding

There are many tools and 
resources available to 
assist in understanding 
your local risks.

Questions to ask as you 
prepare for emergencies:

•	 Does my property 
flood?

•	 Is my property in a high 
fire risk area?

•	 How can I cope with 
extreme heat and/or 
extended power cuts?

Have a 
plan

Be 
connected

Safety and 
wellbeing

Know 
your risks

In an emergency, what is your plan?

When creating a plan consider:

  How to prepare your home

  �How to support yourself for the first 72 
hours if you have no services

  When you need to leave

  What you need to take if you evacuate

  �Where to go to be safe and how to get 
there. Do you have a ‘Plan B’?

Prepare an Emergency Evacuation Kit to 
support you and your family:

Being connected to your 
community can help you 
to stay safe

Get to know your 
neighbours and local 
networks, such as VICSES, 
CFA, community groups 
or local neighbourhood 
house.

Keep phone numbers 
handy. You may be able 
to help each other in an 
emergency.

Emergencies can be 
scary and stressful

Having a plan means that 
you can think clearly, have 
a greater sense of control 
and make better decisions.

Mental health support  is 
available, including after 
emergencies, e.g.

•	 Lifeline 
13 11 14

•	 Beyond Blue 
www.beyondblue.org.au

•	 Headspace 
(focus on young people) 
1800 650 890 
www.headspace.org.au

MedicationFoodWater Torch Radio and 
batteries

ClothesDocumentsFirst aid Toiletries Money

Pet’s needsChildren’s 
needs

Phone and 
charger

Glasses What else?
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