BUILDING SERVICES

Pool & Spa Compliance Lodgement Guide

Last Updated: 15/08/2025

Log In to Account

¢ Visit the City of Greater Bendigo website:
https://lwww.bendigo.vic.gov.au/residents/swimming-pool-and-spa-registration

Click Register or lodge a compliance certificate
On this page:

Register or lodge a compliance certificate é——

Select Lodge Compliance Certificate (Form 23)

Lodge Compliance Certificate (Form 23) 6_

Register a NEW swimming Pool or Spa

Under Existing User Login, enter your login details

Tick I’'m not a robot

Click Login

Existing User Login

User name
pool@bendigo.vic.go.au <_
Password

™

reCAPTCHA

_) \/ I'm not a rebot

Forgot Password?
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https://www.bendigo.vic.gov.au/residents/swimming-pool-and-spa-registration

Open Application

o Click the application number

My Applications

Application # Created Description Properties

PP2400407 H 05/12/2024 189-229 Lyttleton Terrace BENDIGO VIC 3550

Upload Certificate

o Select Provide Compliance Certificate (Form 23)

Application Details
Application No - PP2400407 Application Type - Pool Register

Date Created - 05/12/2024 Status - Registration Acknowledged

Property

Address - 189-220 Lyttleton Terrace BENDIGO VIC 3550

Compliance Documents

Provide Compliance certificate (Form 23)

o Click Browse and upload the required document

Document Type File Name Comment Action
Form 23 - Certificate of Pool and Spa
Barrier Compliance *
r:
e Click Next

o Click Next again if no other documents need to be uploaded
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Pay Compliance Lodgement Fee
¢ Click Pay via Credit Card

Fee Summary

Fee Item UnitPrice Quantity

Compliance Certificate Lodgement Fee $22.50 1

Pay via Credit Card
Click the Pay via Credit Card button to organise payment via a VISA or Mastercard

e Select your card type, enter your card details, then click Next
Make a Payment

You are paying

GREATER BENDIGO CITY COUNCIL

Biller Code

1722784 - Pool Registration

Reference

992705

Amount

AUD 87.10
Choose a Payment Method

@ Card b () Other Payment Methods

. VISA China UnionPay

Card number

Expiry date cvn @

MM hv y h

GST
50,00

Total
$22.50
Total: $22.50

Pay via Credit Card

&—

NEXT >

¢ Wait for payment verification before closing your browser

e A payment receipt will be emailed to your nominated address and saved to your registration record
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