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BUILDING SERVICES 
Pool & Spa Compliance Lodgement Guide 

Last Updated: 15/08/2025 

Log In to Account 

• Visit the City of Greater Bendigo website:
https://www.bendigo.vic.gov.au/residents/swimming-pool-and-spa-registration

• Click Register or lodge a compliance certificate

• Select Lodge Compliance Certificate (Form 23)

• Under Existing User Login, enter your login details

• Tick I’m not a robot

• Click Login

https://www.bendigo.vic.gov.au/residents/swimming-pool-and-spa-registration
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Open Application 

• Click the application number 

 

 

Upload Certificate 

• Select Provide Compliance Certificate (Form 23) 

 
 

• Click Browse and upload the required document 

 
 

• Click Next 

 
 

• Click Next again if no other documents need to be uploaded 
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Pay Compliance Lodgement Fee 

• Click Pay via Credit Card 

 
 

• Select your card type, enter your card details, then click Next 

 
 

• Wait for payment verification before closing your browser 
 

• A payment receipt will be emailed to your nominated address and saved to your registration record 
 


