BUILDING SERVICES

Pool & Spa Registration Guide

Last Updated: 15/08/2025

Open Registration Portal

¢ Visit the City of Greater Bendigo website:
https://lwww.bendigo.vic.gov.au/residents/swimming-pool-and-spa-registration

o Click Register or lodge a compliance certificate
On this page:

Register or lodge a compliance certificate é——

¢ Select Register a NEW Swimming Pool or Spa

Lodge Compliance Certificate (Form 23)

Register a NEW swimming Pool or Spa 6—

My Applications
(retrieve or continue an existing application)

o Under First Time User Registration, click Registration
—> Fields marked with a red asterisk ( *) are mandatory

First Time User Registration

Registration
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https://www.bendigo.vic.gov.au/residents/swimming-pool-and-spa-registration

Create User Account

¢ Fill in the required fields under Your Details

—> Fields marked with a red asterisk ( * ) are mandatory

Your Details

Are you registering as an organisation? o

>

First Name *

—ne

Company

Mohile

Last Name *

Doe

Phone

Fax

Registration No/Licence No o

o Fill in the required fields under Account Details

—> Fields marked with a red asterisk ( *) are mandatory

e Click Save to proceed

Account Details

Email (Username) *

pocl@bendigo.vic.gov.au

Password *

Address

Unit Number
Street*
Lyttleton Terrace

Suburh *

Bendigo

State *

>

Country

Cance'

Confirm Password *

Street Number

189-228

Postcode *

3550
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Verify Account

e Open the verification email from Greenlight and click the verification link
Verify your email address
Hey there! We're excited to welcome you to GreenlightOPM! Before you begin your journey, We need to verify your account.
Follow these steps to complete the verification process:
Click the button below to verify your account:

‘erify my account]

If the link isn't clickable, you can copy and paste the this URL into your browser:
https://bendigo.greenlightopm.com/L ogin/EmailVerification?validationToken=Qd650psIFMNnGHW7EbgYp fOXP3pN9dipUgn7YgNpGes1 (

After verification, you'll be redirected to welcome page!
If you encounter any issues or have questions, our support team is here to help. You can reach out to at greenlightsupport@e-vis.com.au.
Welcome aboard! Happy Greenlighting!

Sincerely
Team GreenlightOPM!

This is an auto-generated email. Please do not reply.

¢ If you haven’t received the email, click Resend email
Verify your email

You have entered pool@bendigo.vic.gov.au as the email address for your account.

Check your email & click on the link to activate your account.

A
E—
E—

¢ Click the City of Greater Bendigo logo to return to the home page

Enter new email Contact support

CITY OF GREATER

sy BENDIGO

(‘ ’:“

e Click Log in

,= Flease Login

Login€—
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e Under Existing User Login, enter your login details

¢ Tick I’'m not a robot

¢ Click Login

Existing User Login

User name
pool@bendigo.vic.go.au (_
Password
™
_) \/ I'm not a rebot -
reCAPTCHA
Privacy - Tarms
Forgot Password?
¢ Select Register a New Swimming Pool or Spa
Lodge Compliance Certificate (Form 23)
Register a NEW swimming Pool or Spa 6_
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Lodge New Application

¢ Read through the Terms and Conditions
e Tick, | have read and agree to the above terms and conditions

¢ Click Lodge New Application
Lodge New Application - Pool Register

* DGLUTTE drid Walnm g pois LUTILAITTITTE TTTOrE Widnm SUUTiimT (30 Ly ol Wdaler.

Barriers aren’t required for: (Do not register)
+ bird baths
fountains
water supply/storage tanks
fish ponds
dams
baths used for personal hygiene and emptied after each use
spas inside a building (e.g. in a bathroom) used for personal hygiene and emptied after each use
peools or spas that cannot contain a water depth of more than 300 mm
inflatable swimming pools (typically toddler or wading pools) that cannot contain a water depth greater than 300 mm.

Information for owners of an existing pool or spa
As a pool or spa owner, you have an obligation to maintain the operation of your swimming pool or spa barrier to prevent access to the pool or spa.

AVOQID ADDITIONAL FEES, BEFORE PROCEEDING, SEARCH FOR ANY PREVIOUS REGISTRATION - CLICK HERE

q I have read and agree to the above terms and conditions

Lodge New Application

Enter Applicant and Owner Details
e Click Add Owner

_m Click the Add Owner button to add owner details

¢ If the owner and applicant are the same, tick Same as Applicant
Owner Details

All items marked with a red asterix are mandatory fields.

Same as Applicant

—

¢ If not, enter the owner's details
— Fields marked with a red asterisk ( *) are mandatory
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First Name *

ﬁohn

Phone

Email *
q:uidingadmin.’&“l:endigo.n"c.gov.au

Location details

Unit No

Street Name *

Lyttleton Terrace

Suburb *

Bendigo

State *

—iC

e Click Save

e Click Next to continue

Last Name *

Smith

Mobile *

0412345678

Company (if applicable)

Street Number *

189-229

Postcode *

3550

Close
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Enter Property Details

e Click Add Property
Click the Add Property button below to add property in which pool or spa is located.

Add Property

e Complete all required fields under Property Details

—> Fields marked with a red asterisk ( * ) are mandatory
Property Details

All items marked with a red asterix are mandatory fields.

Unit Number Street Number *

189-229

Street Name *

Lyttleton Terrace

Suburb *

Bendigo

State * Postcode *

_)'lc 3550

e Under Further Information, select Domestic from the ProEerty Type menu

Unit Number Dual Occupancy Units
Dwelling Additions
Earthworks

Street Name * Education Facility

Lyttleton Terrace Farming

Horticulture

Hospital/Healthcare

Suburb *
Hospitality
Bendigo
Industrial
Land
*
State Land Ownership
WIC Manufacturing

Market Garden

Further infomation Miscellaneous

Lot number Municipal - Plan

Domestic

p

e Click Save

Save [ Close l

e Click Next to continue
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Enter Pool / Spa Details
¢ Click Add Pool & Spa Barrier

Add Pool & Spa Barrier

e Click Add Pool & Spa Type

Barrier 1

Add Pool & Spa type - dick here to add pool and Spa type and toggle button to add Censtruction Date

o From the Register Type menu, select Pool or Spa
Register Type *

- select Register Type - -

o From the Register Item Type menu, select Permanent or Relocatable
Register [tem Type *

- Select Register Item Type - s (—

- Select Register Item Type -

Permanent Swimming Pool

Relocatable Swimming Poo

e Click Submit

o If the pool and spa share the same barrier, enter both under Barrier 1

Barrier 1

Add Pool & Spa type - Click here to add pool and Spa type and toggle button to add Construction Date

¢ To add more details, click Add Pool & Spa Type again and repeat the steps above

Add Pool & Spa Barrier

¢ If the pool and spa have separate barriers, click Add Pool & Spa Barrier again to create Barrier 2, and enter
each item in its respective section

Barrier 2

Add Pool & Spa type - Click here to add pool and Spa type and toggle button to add Construction Date
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Upload Documents (if applicable)

Click the green plus icon next to Upload Documents
Upload Documents w€—

From the Document Type menu, select the type of document you're attaching (e.g. Building Permit,

Certificate of Final Inspection, Form 23)
1. Select a document type

Building Permit 16—

Building Permit

Certificate Of Final Inspection

Form 23 - Certificate Of Pool And Spa Barrier Compliance
Other

Click Select file, then locate and choose the document from your device

To upload multiple documents, repeat the steps above

All selected documents will appear in a queue at the bottom of the page

File Name Document Type Comment

. ) : _ . Only need to fill in Comments Box if you wish 3
ﬁ Building Permit.pdf Building Permit - to add additional information P

e Click +Start Upload

+ Start Upload

e Successfully uploaded documents will display with a date stamp

Upload Documents %
Document Type Comments Date

Building Permit.pdf Building Permit 04\!124’2024%

e Click Next to continue
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Pay Registration Fee

o Fees will automatically populate based on the date of construction entered

o If your pool / spa was built AFTER 1/11/2020, ensure the correct date is entered to apply the appropriate fee

¢ Click Pay via Credit Card

Fee Summary

Fee Item UnitPrice Quantity
Registration Fes $35.10 1
Information Search Fee $52.00 1

Pay via Credit Card
Click the Pay via Credit Card button to organise payment via a VISA or Mastercard

e Select your card type, enter your card details, then click Next
Make a Payment

You are paying

GREATER BENDIGO CITY COUNCIL

Biller Code

1722784 - Pool Registration

Reference

992705

Amount

AUD 87.10

Choose a Payment Method

@® Card h () Other Payment Methods
China UnionPay
@ vsa

Card number

&—

Expiry date cvn @

GST
$0.00
$0.00

Total
$35.10
£52.00

Total: $87.10

Pay via Credit Card

NEXT >

o Wait for payment verification before closing your browser

o A payment receipt will be emailed to your nominated address and saved to your registration record
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