O,

Stay informed

Knowing where to get information and
advice can be critical in an emergency

It is important to tune into official and
accurate information channels to stay
informed with the facts before, during and

after an emergency.

VicEmergency
www.emergency.vic.gov.au

Bureau of Meteorology
(BOM)

www.bom.gov.au

Access to localised hourly
and 7-day forecasts, weather
radar and warnings

CFA
www.cfavic.gov.au

VIC SES
WWW.SEs.vic.gov.au

VicRoads
trafficvicroads.vic.gov.au
Road closures

Scan the QR Code or visit the City

of Greater Bendigo’s website: www.
bendigo.vic.gov.au/residents/fire-
floods-and-emergencies/planning-
emergency for more information.

VicEmergency app

Bureau of Meteorology
(BOM) app

RADIO

ABC Local 91.1

Other emergency
broadcasters

% PHONE

VicEmergency Hotline
1800 226 226

VIC SES Flood Storm
Emergency
132500

Expect the unexpected
Is your business

emergency ready?

Emergencies can be hard to predict and
emergency services may be unable to reach
you in a disaster. What will you do for the
first 72 hours if you have no services, such as:

NO POWER NO WATER NO GAS
NO NO ROAD FOOD
RECEPTION ACCESS SPOILAGE
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This project is part of collaboration
between:

You can handle any
emergency better if you
are prepared - including

the first 72 hours
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Northern

Victorian

Emergency HEAT STORM FLOOD FIRE
Management

Cluster

- Northern Victorian Emergency Management Cluster
- Country Fire Authority

- Victoria State Emergency Service

- Loddon Campaspe Multicultural Services

- Bendigo Community Health Services




There are many tools and
resources available to
assist in understanding
your local risks.

Questions to ask as you
prepare for emergencies:

- Does my business
flood?

- Is my business in a high
fire risk area?

- How will my business
cope with extreme heat
and/or extended power

disruptions? ﬁ
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Your local council can provide support
and information to local businesses
across a variety of topics

When creating a business emergency plan
consider:

| If your insurance (including landlord’s)
is adequate, does it cover business
interruptions or building/asset damage?

|| Have you conducted an annual
insurance checkup?

|| Will essential service disruption shut
your business and contribute to stock
loss? How can you mitigate potential for
disruption?

|| Have you backed up all important
documentation i.e. certificates of
insurance, business inventory list?

|| How you might recover from an
emergency?

Visit Business Victoria for more information
https://business.vic.gov.au/business-
information/disaster-resilience
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Be
connected

Being connected to

your business and local
community can help you
to stay safe

Get to know your
neighbouring businesses
and local networks such
as VICSES, CFA, the local
business association or
chamber of commerce
and other business groups
across the region.

How will you reach your
customers and suppliers
to provide updates during
and after an emergency?
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Safety and
wellbeing

Emergencies can be
scary and stressful

The first thing to do in
response to an emergency
is to make sure everyone
is safe. This should be

the first step of your
emergency action plan.

Having a plan means that
you can think clearly, have
a greater sense of control
and make better decisions.

Mental Health support is
available:
« Lifeline

131114

+ Beyond Blue
www.beyondblue.org.au



